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         Attachment 1 

 

The campaign, “16 days of Activism Against Gender Violence” 

 

From December 1 up to December 4 lessons on the topic “Gender and Conflict” were 
conducted in “Peace Education Centers” of some schools of Gyumri by the NGO 
“Women for Development”.  
During the lessons more than 85 schoolchildren of 7-9 forms received information on the 
history of the campaign “16 days of Activism Against Gender Violence”, joining their 
voice to the struggle against gender violence. The lessons were also valuable because of 
the fact that the young boys and girls managed to understand what gender is, what gender 
differences are, what the main conflicts are that occur in the result of gender differences, 
they brought examples from their daily life. Hot discussions were held especially on the 
issue of gender differences. Here are some of the opinions of the schoolchildren: 
“... a woman also can lead, but it is accepted that the man is a leader...” 
“.. a boy should be clever, no, a girl also should be clever, tolerant, for me everybody is 
equal...” 
“... in order not to have arguments, the boy and the girl should protect each other, no 
matter who it is  - a boy or a girl...” 

 



4 lessons on the topic “Gender and Conflict” were conducted in “Peace Education 
Centers” of some beneficiary schools 

 
 
 
 
 
 
 



Members of Peace Education Centers of the organization’s beneficiary schools take 
part in the celebrations dedicated to September 21 – International Day of Peace 
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Musayelyan village school 

School #26 



On September 18 an event devoted to the International Day of Peace was held in the 
UN Armenian office. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

This year the International Day of Peace was celebrated by UN under the slogan “We 
must disarm”. The event was organized by Association of Women with University 
Education, and a number of civil society organizations participated in it. 



On August 9-22 on WFD invitation a volunteer consultant from the Canadian 
organization CESO (Canadian Executive Service Organization) Jim Wards was 

working with the WFD staff and the beneficiaries. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
Attachment 3 

 
 

The 8th Annual Global Linking and Learning Programme; Dignity International 
 
On December 1-10, 2009, the Coordinator of the Project “Creation of healthy and 
peaceful communities in Shirak region” Armine Shiroyan participated in the 8th Annual 
Global Linking and Learning Programme, organized by Dignity International 
(www.dignityinternational.org) in partnership with European Anti Poverty Network – 
Netherlands (www.eapn.org ), with the support of the Ministry of Foreign Affairs of 
Finland (www.formin.fi), Oxfam NOVIB (www.oxfamnovib.nl) and the Ministry of 
Foreign Affairs of the Netherlands. The programme took place in the Netherlands. 
The theme of the programme was human rights based development. 25 participants 
selected from over 400 applications from different corners of the world gathered for an 
intensive learning that aimed to equip them with the knowledge of the key elements of 
human rights based development, and enhance skills for its practical application. They 
represented a variety of organizations specialized in human rights and addressing 
poverty, health, discrimination, gender issues and education. 
The goal of the programme was to deepen the participants’ understanding of Human 
Rights and Human Rights in development, introduce to them new training methodology, 
create and develop relationships and networks while sharing experiences and acquiring 
understanding of diverse cultural experiences. 
The program was a creative and participatory process. It was also a multicultural 
exchange, engaging both learners and facilitators to bring out and understand the Human 
Rights basis to development. 
 
The knowledge of human rights is crucial for the issue of development. The information 
and the knowledge gained through the training course will be elaborated and used in the 
work with the project beneficiary communities. The most important thing here is to get 
the project beneficiaries familiar with their fundamental rights and freedoms, because 
very often lack of knowledge in this issue brings to violation of the rights. Besides, being 
aware of their rights people are more likely to assist development of their communities. 
So we are going to organize meetings for the community beneficiaries with the goal to 
raise their awareness on the fundamental human rights and freedoms.  
 
 



The 8th Annual Global Linking and Learning Programme, organized by Dignity 
International in partnership with European Anti Poverty Network – Netherlands. 

 December 1-10, 2009, The Netherlands 
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          Attachment 4 
 
 
Global Partners in Action:   
NGO Forum on Sexual and Reproductive Health and Development 
Berlin Call to Action  
 
Now is the time for donors and government leaders at all levels to accelerate implementation of 
the International Conference on Population and Development (ICPD) Programme of Action 
(PoA) as fundamental to achieving equality and equity, human rights and social and economic 
development.   

Leaders of nongovernmental organizations (NGOs) from more than 130 countries have come 
together in Berlin to demand that the international community reinforce and strengthen their 
commitment to the vision of the ICPD PoA, and in particular, sexual and reproductive health and 
rights. 

As urgent as the ICPD agenda was in 1994, it is even more so today as countries, communities, 
and individuals seek effective responses to financial, political, humanitarian and environmental 
crises, climate change, insufficient health resources, continuing high maternal mortality and 
morbidity and the spread of HIV, and inequality in ensuring human rights. It is important to 
recognise the social determinants of health and are responsible for a major part of health 
inequities between and within countries. Access to sexual and reproductive health and rights 
information and services is essential to addressing these issues. The ICPD created a visionary 
global consensus which confirmed that the best way to improve global health and population 
policies, support sustainable development, advance human rights and help end poverty is to:   

 Invest in health and rights for women and young people; 
 Provide comprehensive sexual and reproductive health information, services and supplies 

for all people; 
 Eradicate discrimination against girls and ensure access to all levels of education; 
 Advance gender equality and equity and empower girls and women.  

 
ICPD’s core principles and priority actions have repeatedly been affirmed by governments as 
having linkages to other aspects of development, such as in the 21st session of the UN General 
Assembly in 1999, the UN Millennium Declaration in 2000 and Millennium Development Goals 
(MDGs), the World Summit Outcome in 2005, the inclusion of universal access to reproductive 
health as a target in the MDGs, in the 2009 resolution of the UN Commission on Population and 
Development and in recommendations issued by the UN Human Rights treaty monitoring 
bodies.    
 
With five years left to implement the ICPD PoA and achieve the MDGs, which are integrally 
linked, we call on local, national and international decision-makers to join with nongovernmental 
organizations (NGOs) to establish and implement concrete, practical, and fully funded actions 
for ensuring sexual and reproductive health and rights. 
  
We urge the following actions to be taken immediately: 

I. Guarantee that sexual and reproductive rights, as human rights, are fully recognized and 
fulfilled. Reform laws and policies to protect and promote sexual and reproductive rights, which 
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are central to achieving the highest attainable level of health. Repeal restrictive and punitive 
laws and policies which deny access to information and services for sexual and reproductive 
health and rights, as well as those which criminalize the transmission of HIV and abortion. 
These laws and policies should at the minimum comply with international human rights 
standards, treaties and conventions. These rights enable free and informed decisions over 
marriage, pregnancy, childbirth, contraception, sexuality, sexual orientation, pleasure and 
livelihood. Eradicate sexual and reproductive coercion, stigma, discrimination, harmful 
traditional practices and gender-based violence, particularly against women and girls.  
 

II. Invest in comprehensive sexual and reproductive health (SRH) information, supplies 
and services1 as a priority in health system strengthening. We are deeply concerned 
with the consequences of unsafe abortion and maternal mortality, and as a result call for 
governments to address these as public health and human rights issues.  Ensure equitable 
and affordable access for contraception, safe and legal abortion, skilled maternity and 
newborn care, including access and referral to pregnancy and delivery complications;  
prevention, diagnosis, treatment and care of HIV and AIDS and all other sexually transmitted 
infections, including in humanitarian crisis. All of these services must be available and fully 
funded throughout the health system, particularly in the public sector and at the primary 
health care level as well as taking into consideration the important role that NGOs play in 
providing complementary health services. Provide these services for all, ensuring quality, 
gender and age-sensitive healthcare and non-discrimination for low income and other 
marginalised groups. Service providers need to be non-judgmental and respect diversity. 
Support innovation, including the development of new technologies and service models, and 
access to scientific progress. We call upon governments to include objectives and indicators 
in the national health planning and budgeting process that ensure positive sexual and 
reproductive health and rights outcomes.  
 

III. Ensure the sexual and reproductive rights of adolescents and young people. Empower 
young people to make informed decisions about their life and livelihood in an environment 
that removes all barriers to accessing the full range of sexual and reproductive health 
information and services. Guarantee confidentiality and eliminate parental and spousal 
consent and age restrictions. Expand and allocate the resources needed to deliver effective, 
continuous, gender sensitive and youth-friendly services and evidence-based, timely, and 
comprehensive sexuality education.  Acknowledge and respect the diversity of young people 
and collect age and gender disaggregated data. 

 
IV. Create and implement formal mechanisms for meaningful civil society participation in 

programs, policy and budget decisions, monitoring and evaluation.  Provide ongoing 
opportunities, especially for women and young people, to be full partners in the policy 

                                                 
1 Reproductive health  […]  implies that people are able to have a satisfying and safe sex life and that 
they have the capability to reproduce and the freedom to decide if, when and how often to do so. Implicit 
in this [is] the right of men and women to be informed and to have access to safe, effective, 
affordable and acceptable methods of family planning of their choice, as well as other methods of their 
choice for regulation of fertility which are not against the law, and the right of access to appropriate 
health-care services that will enable women to go safely through pregnancy and childbirth and provide 
couples with the best chance of having a healthy infant. […] reproductive health care is defined as the constellation of 
methods, techniques and services that contribute to reproductive health and well-being by preventing and solving 
reproductive health problems. It also includes sexual health, the purpose of which is the enhancement of life and 
personal relations, and not merely counselling and care related to reproduction and sexually transmitted diseases. 
ICPD Programme of Action, ¶ 7.2 
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dialogue and decision-making processes. Increase funding and ensure autonomy for 
nongovernmental organizations (NGOs), especially women’s organizations to expand and 
strengthen their work to inform, influence and advocate for sexual and reproductive health 
and rights.  Repeal repressive laws regulating NGOs and enact and implement legislation 
that protects and facilitates their actions.  Recognize and protect sexual and reproductive 
health and rights advocates as human rights defenders and foster meaningful leadership 
among women, young people and  groups of people living in situations  increasing their 
vulnerability. 

 
V. Ensure that national governments and donors allocate sufficient resources and 

budgets that meet the needs of all people’s sexual and reproductive health and rights. 
Particularly in times of economic crisis, we strongly urge all donors to meet their 
commitments to overseas assistance and provide full funding that is predictable and long-
term. Ensure funding mechanisms include sexual and reproductive health and rights policies 
and services. Establish and implement concrete, practical, and fully funded actions for 
ensuring sexual and reproductive health and rights. Strengthen and harmonize people-
centered, economically and environmentally sustainable policies.  Prioritize sexual and 
reproductive health and rights as a critical component of economic and social justice, health 
and development. 

We ask you to adopt the following principles in taking action: 

 Equity and equality.  The ICPD PoA and MDGs cannot be achieved without equity and 
equality,  therefore actions must always be designed and monitored to foster equity, 
participation and representation; 

 Inclusiveness and transparency.   All stakeholders, including the NG0s making this 
statement, will work in partnership to ensure that priority actions are taken and have an 
impact. 

 Accountability and sustainability.  All stakeholders—policymakers, donors and civil 
society—are committed to achieving the ICPD PoA and to ensure sexual and 
reproductive health and rights. 

 
 Democratic processes and policies free from fundamentalisms and other 

doctrines that restrict human rights. 
 

We, the NGOs participating in the Global Partners in Action NGO Forum urge governments to 
reaffirm their commitment to the ICPD PoA and as NGOs, we will promote this Berlin Call to 
Action in our own countries and communities.  We will work in cooperation with governments, 
bilateral and multilateral agencies and policymakers and other sectors of the social movements  
to ensure its timely implementation and hold governments accountable for the full realization of 
the PoA. 

Human beings cannot live in dignity without the full implementation of the ICPD PoA. We 
demand that all governments fullfill the commitments made to their own people and the 
international community at Cairo in 1994.  As NGOs, we work daily to uphold the right to health 
and commit ourselves to this Call to Action and its dissemination among policymakers and 
stakeholders who are committed to shape the future.  It is a matter of human rights, democracy, 
and equality for all.  This mandate does not end in Berlin.  We must intensify our efforts. 
 



The “International Conference on Population and Development (ICPD), Global 
Partners in Action: NGO Forum for Sexual and Reproductive Health and 

Development”. 
 September 2-4, 2009, in Berlin. 
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Women for Development       Global Fund for Women 
6a Shahinyan str., apt.16, 
Gyumri 3118, Armenia 
6a Shahinyan str., apt. 16 
Gyumri 3118, Armenia 
 
Tel/Fax:(+374 312) 3 30 07 
Mobile: (+374 91)43 01 61                 
www.wfd.am  
 
Final Report Questions for Travel/Conference Participation Grant 
 
Grant payment 09-39107R/ $2,600 
 
 
Please answer the following questions after your grant funds have been spent: 
 

1. What is the full name of your group and your current contact information (mailing address, 
street address, telephone, fax, e-mail, and website)? 

If the name of your group changed, kindly provide us with the new name and indicate why the 
change happened. 

 
“Women for Development” non-governmental organization (WFD NGO)  
6a Shahinyan str., apt. 16, Gyumri 3118, Armenia  
Tel/Fax: (+374 312) 3 30 07, Mobile: (+374 91) 43 01 61 
www.wfd.am  
 
The former title was Union “Women for Development”, 1997. According to the Article 122 of Civic 
Law or RA (passed on 5 May, 1998 by National Assembly), Union “Women for Development” was 
re-registered as “Women for Development” non-government organization.  
 
2.  What was your grant award number? Grant amount? 
 
Grant award number - 09-39107R 
Grant amount - $ 2,600 
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Activities 
 
3.  Please describe in detail the conference/event you attended (for example: name and topic, 
location, description of participants, agenda if available). 
 
I participated in the Eighth Annual Conference on Peace Education in Canada, “Loving Teachers 
Living Schools, Sharing our Paths of Peace”, November 9-15, 2009, McMaster University, 
Hamilton, Ontario, Canada. The conference was organized by Canadian Center for Teaching Peace 
(CCTP) and the conference theme was “Bringing Peace to Schools”. The agenda of the event 
included multidisciplinary workshops, presentations, and public speakers demonstrating best 
practices and encouraging critical engagement as global citizens, with a special emphasis on peace 
leadership, education and how we can build a Culture of Peace in our schools. The list of conference 
participants mainly comprised of teachers from various Canadian provinces as well as 
representatives of NGOs and state institutions. Dr. Ian Harris, a professor emeritus of Educational 
Policy and Community Studies at University of Wisconsin in Milwaukee, was the special guest of 
the conference. Dr. Ian Harris was also the keynote speaker of the conference: “Overcoming 
Violence through Education – Exploring Masculinity, Violence and Peace”.   
At the start of the conference, participants had a chance to review and contribute to a comprehensive 
CCTP proposal for peace programming in schools. Through engaging workshops, presentations, 
artistic intermissions, plenaries, brainstorming sessions and appreciative inquiry circles, participants 
used their collective creative powers and insights to learn from each other, and generate specific, 
sustainable possibilities for systemic and comprehensive peace education within all aspects of 
society. (See attached conference Handbook and some photos from Conference).   
 
4. Please attach a page showing how you have spent the grant amount received from the Global 
Fund for Women. (It is not necessary to include copies of receipts or other documents related to the 
use of the funds, but we do need a page listing as precisely as possible how the money was spent.) 
 
Impact 
 
5. Did this grant further your organization's mission? If so, how? , 6. What did you learn at the 
conference that has been useful to your organization? 
 
The grant amount received from the Global Fund for Women provided me with an opportunity to 
participate in the Conference on Peace Education in Canada, to become familiar with the Canadian 
experience in Peace Education; to share our organization’s experience in that area, to establish 
partnerships with CCTP leaders.   
Establishment of peaceful and non-violent relations on all community levels is one of the strategic 
directions of our organization for the upcoming 3 years. During the conference Canadian experience 
related to the mentioned field was presented in-detail, which, in my opinion, can be very 
successfully applied in Armenia. In particular, it applies to the Peace Cafes established in various 
provinces of Canada and coordinated by CCTP.   
Peace Cafés are safe community spaces dedicated to developing a Culture of Peace at the community 
level through dialogue, conversation, workshops, and a library of peace resources along with wholesome 
food and drink options. 
The idea of opening Peace Cafes in the communities is very interesting and, according to Canadian 
colleagues, it really contributes to the establishment of peace and non-violent relations on 
community level. The experience of Peace Cafes was already discussed within our organization and 
it was decided to transform it in our beneficiary village communities.   
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7. How would you evaluate the event you attended, including both positive and negative aspects? 
 
Overall, I would evaluate the conference as a positive one. The organizers were able to present 
current state of peace education in Canada and with the help of participants concrete proposals were 
developed in the direction of integrating peace education in the curriculum of schools as well as 
national action plans. The fact that a professional working environment was maintained during the 
conference was very positive. Among the participants the number of teachers working directly with 
children prevailed but there were also participants with other backgrounds. However, everyone was 
united by a common interest – creating peaceful and non-violent environment and establishment of 
peaceful atmosphere in their families, schools and communities. Throughout several days the 
organizers were able to create a positive and warm environment, so that those people who did not 
know each other managed to become friends. It was also great to see that many young people, 
especially young women participated in the conference and to observe their high interest in peace 
building issues on all levels.          
As a negative aspect I would like to mention that the majority of participants were Canadians. Such 
conferences would be more efficient in case there is an opportunity to share experience with 
colleagues from various countries. From this point of view both my participation in the conference 
and the workshop which I conducted were very positive. Many participants, even without knowing 
where our country is located, had the opportunity to become familiar with the experience of 
“Women for Development” NGO in creating the culture of peace in Armenia.   
 
8. How did your participation at this event affect a) the work of your organization, and b) the 
advancement of women’s rights in your community? 
 
I would like to emphasize the fact that I had an opportunity to meet Dr. Ian Harris, who is 
considered the “father of peace education”, and to participate in his “Overcoming Violence through 
Education – Exploring Masculinity, Violence and Peace” workshop, where he presented the results 
of his research works conducted during past several years.  I would like to distinguish an educational 
approach, which was applied by Ian Harris during his research; this approach is related to gender 
message, which each persons receives in his/her childhood within family and carries it throughout 
entire lifetime. That, in turn, often triggers cases of violence, especially towards women. We have 
already applied the mentioned approach during the events conducted in frames of the “16 Days of 
Eliminating Violence against Women” campaign.     
 
9. Please share 1-2 stories or illustrations of the most rewarding and/or challenging moments at the 
event (100 - 150 words). 
 
I was very impressed by Percussion Symphony organized on the very first day of the event by Larry 
Nusbaum, invited guest of the conference. Being a doctor himself, as well as a person highly 
interested in music he was able to create the so-called “Percussion Symphony” with the help of 
conference participants. From psychological point of view it was very impressive. He placed many 
different things in one box – varying from household supplies and toys to different kinds of small 
things which can produce some kind of a sound. All participants selected the things they wanted and 
after Larry’s signal the entire group started to “play” – first in a row, and then altogether. The 
meaning of this activity was that people who did not know each other can still listen to the music 
created by each other and that it is not mandatory at all to be a professional musician in order to 
compose or to listen to what other people compose. All you need is just the desire to listen and in 
that case you can be sure that you will want to be heard too.     
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It was very impressive and I will definitely try to implement this activity in our community centers 
because I am assured that it will be useful in the process of formation of culture of peace and 
tolerance. 
  
Organizational Development 
10. Did your organization achieve its aims in participating in this conference? Explain. 
 
The aim of the organization in participating in this conference was the following:  
 

• To present our achievements in the field of peace education and gain experience from our 
colleagues from Canada. (Canada is one of the few countries having rich experience in peace 
and conflict resolution education not only in schools but also in communities).  

• To gain experience and to learn more about the new approaches of organizing peace and 
conflict resolution education for women in rural communities and apply them in our rural 
communities upon return.  

• To establish connections with similar organizations in Canada for further joint projects as 
well as exchange of experience in increasing women’s role in peace building at a community 
level. 

 
I confirm that all the abovementioned goals set by our organization were achieved by participation 
in the conference. As I have already mentioned, we will be applying the Canadian experience of 
Peace Cafes in our beneficiary communities by creating conditions and opportunities for women to 
acquire knowledge and skills in the area of non-violent resolution of conflicts. Partnership was 
established with Robert Stewart, the Director or CCTP, who is willing to provide our organization 
with necessary consultation in terms of creating Peace Cafes and ensuring their successful operation.     
 
11. Has your organization secured other funding to attend this event? Was the grant from the Global 
Fund for Women helpful to you in obtaining grants from other funding agencies? If so, how? 
 
The total cost for participating in the conference was $ 3281 out of which $ 681 was provided by 
German EED organization. If the grant from the Global Fund for Women, which comprised the .. 
79.24% of the total expenditure, was not approved it would not be possible to ensure our 
organization’s President’s participation in the conference.   
 
12. Did your organization develop new contacts or networks or increase its visibility as a result of 
participation in this event? If so, please describe. 
 
Yes, strong partnership was developed especially with CCTP. Besides, due to the networks created 
during the conference, the organization became a member of the Peace and Justice Studies 
Association (PJSA) lead by Dr. Ian Harris. This network brings together academics, K-12 teachers 
and grassroots activists to explore alternatives to violence and share visions and strategies for social 
justice and social change. 
 
Feedback on GFW’s Processes 
 
13. Please share any feedback you may have on this grant and our grantmaking process and ways 
that The Global Fund can be more helpful to your group. 
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The most important outcome of this grant would be the successful implementation of the idea of 
Peace Cafes in organization’s beneficiary communities, which, in my opinion, will be very 
important in terms of creating the culture of peace and non-violence on the communities. We would 
like to continue the collaboration with the Global Fund for Women by receiving grants for 
establishing Peace Cafes in the communities.   
 
 
Gohar Markosyan 
 

 
 
President 
"Women for Development" NGO 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

On November 9-15th the organization’s past 8 years’ experience of implementing Peace 
and Conflict Resolution in Schools project was presented during the Eighth Annual 

Conference on Peace Education in Canada: “Loving Teachers Living Schools, Sharing 
our Paths of Peace”. 

 



Main challenges during last years

“Women for Development” NGO 

2009 October, Gyumri

Attachment 6



The common challenges, which are present in our 
country and especially in the Shirak region 

Current challenges can be divided into 2 main groups. 
The first group includes the challenges which face 
the whole country, and their solution requires state 
approach, implementation of national programs and 
strategy. 

The second group includes challenges which to 
some extend exist in Armenia in general, but are 
more expressed in the poorest rural communities 
of Shirak region.



1. Global economic crisis
2. Unemployment
3. High percentage of job migration
4. Problems connected with roads

1. Social problems, absence of elementary living conditions
2. Problems of receiving quality healthcare services
3. Low level of knowledge on the issues of reproductive health, reproductive rights, 

family planning
4. Problems connected with the threat of STIs, HIV/AIDS
5. Problems connected with gender equality and women’s rights
6. Low level of civil participation in rural communities
7. Atmosphere of non-tolerance inside the society
8. Atmosphere of non-tolerance in schools – in the relations between pupil-pupil, 

pupil – teacher, teacher-teacher, parent – teacher and etc.
9. etc.  



Low level of knowledge on the issues of 
reproductive health, reproductive rights, family 
planning

The problems of Reproductive Health and Reproductive Right 
are extremely important in Armenia. Due to Governmental data 
30% of Armenian women have Reproductive Health problems. 

Surveys conducted among 1000 rural women, young girls from 
Shirak region showed, that more than 73% of the responded  
women were almost “illiterate” in such topics.



The issues of reproductive health, rights, family 
planning have always been included in all the 
healthcare projects implemented by our 
organization. 
In 2001 -2007 about 90 nurses, more than 4000 
women, young girls, about 500 men and young 
boys from 70 villages, 200 students directly 
participated in the talks organized by us



Our experience shows that it is possible to reach positive 
results, when men and young boys have corresponding level of 
knowledge about reproductive health, rights and family planning 
as well. 

It is also a big problem in Armenia, and especially in rural areas, 
to raise the awareness of elderly people, like mothers-in-law, on 
these issues, to increase their knowledge, because up to now 
many of them have “a big role” in the family planning of their 
sons. 

There is also another problem. In many cases young women 
repeat their mothers’ mistake and don’t speak to their children –
neither boys nor girls – about sexual maturity, reproductive 
health and family planning issues. 



Main approaches that are used for the solution of the above 
mentioned problem

Special attention is paid to men’s and young boys’ sexual 
education, especially in terms of raising their awareness on the
issues of reproductive health and reproductive rights. 
Special importance in being given to raising awareness of elderly 
people, especially elderly women on the issues of reproductive 
health, rights  and family planning. Especially the analysis of 
family conflicts on this basis and teaching skills on their peaceful 
resolution are emphasized.
Talks on the issues of reproductive health, reproductive rights 
and family planning, process of pregnancy and having healthy 
pregnancy are periodically held in the rural community centers for 
young women and girls. An atmosphere of trust is established, 
women, young girls and mothers feel free to ask questions which 
are interesting for them.



Problems connected with the threat of STIs, 
HIV/AIDS

In rural communities this problem is directly 
connected with the job migration of men.

Main approaches that are used for the solution of the above 
mentioned problem

Separate talks with men and young boys on the issues of prevention of the 
spread of STIs, HIV/AIDS, safe sex behavior, with the goal to form high 
responsibility towards one’s own health as well as that of his wife. 
Talks with women and young girls with the goal of raising awareness.
Distribution of informative booklets, popular literature, posters
Informing the population about facilities providing free diagnostics and 
treatment.



Problems connected with gender equality and  
women’s rights

The problem of gender  inequality exists in Armenia. The 
difficulty here is that the problem is somehow “veiled” by 
national mentality, traditions. Psychologically it is 
sometimes difficult to comment whether this or that 
situation is an expression of gender inequality or, as very 
often men say, it is expression of national mentality or 
traditions. For example, there is only one woman – village 
head in Shirak region. Is this a violation of women’s rights, 
creation of artificial problems for women or the women 
themselves do not want to hold leading posts? Only 23 
rural communities in Armenia out of 866 have women –
village heads, which makes 2,6 %, there are no women city 
mayors, only 8% of city council members are women. 



Main approaches that are used for the solution of 
the above mentioned problem

Conducting trainings on gender equality, women’s 
rights in rural communities. In the result the activeness 
of women, their self-confidence was raised. The 
responsible person for Lanjik community center even 
declared that she is going to nominate her candidacy 
for the position of village council member, and if her 
husband “allows”, for the position of the village head 
as well.



Low level of civil participation in rural 
communities

This is the main challenge not only in our region, but 
throughout Armenia. By the Community members it 
is mainly explained by current social and economic 
problems, high level of unemployment, etc. 
This is one of the biggest difficulties that our 
organization faced during the last 18 months.



Main approaches that are used for the solution of the 
above mentioned problem

Involving the village heads and community members 
in the renovation work of the community centers. 

Studying the international experience in rural 
community development.



Atmosphere of non-tolerance inside the society 
which brings to conflict situations and violence 

Social conditions, unemployment, poverty, in many 
cases absence of elementary living conditions have 
created an atmosphere of non-tolerance in the 
communities. Any question under discussion in the 
rural communities turns into a discussion of these 
problems. It often takes a lot of efforts and devotion “to 
take” a rural woman’s time to give her knowledge on 
her own and her family’s health care. They try to 
resist, assuring us that it is impossible to change 
anything.



Main approaches that are used for the solution of the above 
mentioned problem

Seminars directed to teaching skills on 
conflict management, their peaceful 
resolution for different age and gender 
groups of community members. 



Atmosphere of non-tolerance in schools – in the relations 
between pupil-pupil, pupil – teacher, teacher-teacher, 
parent – teacher.

Main approaches that are used for the solution of the above 
mentioned problem

A handbook for teachers, trainings for in service teachers, pupils, 
seminars for parents
Including peace education in class meetings curriculum
Training of pre service teachers. This is a comparatively more difficult 
process than training of the service teachers. Provision of classes in the 
pedagogical institute is a quite difficult process. Besides, if there are no 
marks in the training course, there is danger that the students won’t have 
serious approach to the subject. During the last year there was a 
successful experience in including the Peace education training course 
in the educational program of the subject Conflictology in one separate 
group. The students also had a pedagogical practice and applied the 
gained knowledge and skills. But this challenge still exists and a lot of 
work is to be done to put the peace education on official ground. 



New project

Community Development 

New level of development of 5 Community Centers of 
the new project
Core group education /capacity building
Registration of the Community Centers as NGOs
Holding a small grants projects contest and financing 
the best projects, which will assist strengthening the 
knowledge and skills of the core group and 
implementation of development projects
Involvement of 5 more villages in the project and 
establishment of Community Centers
Enlargement of the network



New project 

Peace Education 
Expansion of the Peace Education Project in the 
schools of Northern regions of Armenia, especially 
neighbouring with Azerbaijan and Turkey, and in the 
city of Yerevan
Training of teachers from different regions
Collaboration with the Ministry of Education and 
Science of RA with the goal to introduce Peace 
Education in the school curriculum as a class leading 
teachers’ lessons
Review and republication of the teachers’ handbook
Publication of additional educational material for the 
schoolchildren



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Meeting with ICCO Programme Officer Cocky de Groot at WFD office 

In December the organization received formal reaction from ICCO Programme Officer Cocky 
de Groot regarding the narrative report and auditor’s statements for the period of 01 January 

2008 – 30 June 2009. 
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Attachment 8 

 
 

Peace and Conflict Resolution Education as a best way of breeding 
tolerance 

 
Gohar Markosyana, * 

 
aNGO “Women for Development”, Director of the “Peace and Conflict Resolution Education in Schools of Armenia”  

Gyumri, Armenia 
 
 
Armenia is one of the former Soviet Republics, which was one of the first ones to gain 
its independence in 1992. The collapse of the Soviet Union resulted in numerous social 
and economic problems, which built up on the issues of the war with Azerbaijan over 
the disputed territory of Nagorno Karabagh, the disastrous earthquake ruining the 
Northern part of the country, widespread unemployment, poverty (World Bank: poverty rate 
reaches 28.4% in Armenia in 2nd quarter  2009) and migration. The abovementioned problems 
in our country have created an atmosphere of tension and intolerance within the society, 
which, no doubt, has its negative impact on school life as well. A child from poor, 
unemployed family “brings” the inner conflict of his family to school. Automatically, 
polarization of the society also brings polarization to school. Conflict situations often 
arise among pupil-pupil and pupil-teacher relations, and schoolchildren cannot resolve 
these conflicts on their own.  
But sometimes teachers are the ones to trigger the conflicts, because the same social and 
economic problems exist in their families as well. This means that the teacher comes to 
school with some level of pre-existing inner tension, which, in turn, reflects on his/her 
relations with both colleagues and the schoolchildren. Despite having jobs, majority of 
the teachers are unable to secure adequate living conditions for their families and are in 
need to seek for other sources of income. To be more specific, I would like to bring an 
example, which is very common in Armenian schools and very often provokes conflicts 
between teachers and pupils.   
Thus, in order to enter higher educational institutions, the knowledge given to the 
schoolchildren in frames of their school curriculum is insufficient and the parents have 
to send their children to attend additional classes for gaining the necessary knowledge 
on specific subjects. It is worth mentioning that, despite high unemployment rates, 
parents are doing their best to make sure their children are getting proper education. 
This is a purely Armenian phenomenon and is not subject for discussion. Naturally, the 
additional classes are also additional sources of income for the teachers. However, very 
often, when the teacher finds out that the pupil is taking additional classes on his/her 
subject with another teacher, it becomes a constant source of conflicts with that pupil – 
sometimes even resulting in lowering the grades and other ways of “punishment”.  
 
The following is another issue, which is directly connected with the “enforced” collapse 
of the Soviet school and the entire system of Soviet education, which resulted in 
creation of objective and subjective preconditions for causing conflicts. For more than 
70 years “totalitarian” pedagogy of totalitarian system was in place. It would be wrong 
to say that everything was bad back then, as far as the Soviet school ensured provision 
of deep and diversified knowledge to schoolchildren. Naturally, the regime enforced its 
totalitarian approaches in terms of educational administration as well. Despite the 
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legislative changes, those approaches are mainly preserved up to date. Both the entire 
society and the school are presently in transition stage.  
___________________________________ 

*Corresponding author: Email: goharmarkosyan@yahoo.com; Office: Tel/Fax:(+37431233007); Address: 6a 
Shahinyan str., apt. 16, Gyumri 3118, Armenia.  
 
 
There are schools, where the Soviet style of educational administration is fully 
maintained: where the principal’s words are treated as laws both by teachers, pupils and 
their parents. In such schools there is a very strict discipline, which sometimes can be 
perceived as some form of violence. In such schools teacher-pupils relations are in the 
form of total compliance to the teacher, and the teachers, in turn, must obey the school 
principals. Possible conflicts are “reduced” to minimum. There are also schools, where 
there is total “democracy” in the negative sense of this word – where both principals 
and the teachers have difficulties with controlling children’s behavior.  
It is worth mentioning that in almost all cases the idea of teacher being right all the time 
is dominant among the teachers. The vast majority of the teachers is unable to listen to 
and, therefore, to try to understand the pupils and treat them equally instead of thinking 
of having advantage and dominance over them. Existence of such culture creates many 
difficulties in teacher-pupil relations and does not contribute to formation of safe and 
peaceful learning environments at schools. Such conflicts usually result visible 
problems for principals not being able to rule the school and the situation becomes 
uncontrollable. We faced a concrete problem in one of the schools, where a whole class   
made an agreement to fail the classes, make everything go out of order in the school and 
to create as many problems for teachers as possible. The senior class students wanted to 
“take vengeance” upon their teachers for being disrespectable, for the psychological 
violence and intolerance of many years. The situation was so tensed that the teachers 
were not able to find a solution and their efforts and will towards changing the situation 
were futile. The principal asked us for help and we carried out separate meetings with 
the students and teachers trying to find out the problem and offer a suitable solution. Of 
course, it was not possible to solve the conflict completely, because time was very 
limited and the students were about to graduate. However, it was a very valuable 
“lesson” for the teachers to be more respectful and tolerant towards the students.  
The abovementioned issues became the main challenge for “Women for Development” 
NGO in response to which the organization initiated the implementation of “Peace and 
Conflict Resolution in Schools of Armenia” back in 2002 with the goal of formation of 
the ideas of Peace Culture and Conflict Resolution among teachers and schoolchildren. 
Everything began with the research of international experience, adapting it to the 
Armenian reality and piloting the program in one selected schools.  
As the result of the activities implemented during past 7 years in the frames of the 
project “Peace Education and Conflict Resolution in Schools” Peace Education Centers 
were established in 10 schools and Gyumri State Pedagogical Institute; more than 450 
schoolchildren, 220 in-service and 80 pre-service teachers were directly trained on the 
issues of peace and conflict resolution and acquired a solid base of knowledge and 
skills; more than 2000 pupils from 18 schools became involved in peer-to-peer 
education process; more than 3000 parents became aware of the main principles of the 
project. The organization established collaboration with the National Institute of 
Education of the Ministry of Education and Science of RA. With the goal of integrating 
Peace Education in the school curriculum “Peace and Conflict Resolution Education in 
Schools” handbook for teachers was published. The handbook is comprised of two 
parts: Conflict Management and Peace Lessons. During the process of the handbook 
development middle school educational materials of international organizations and 
institutes such as UNESCO, UNIFEM and USIP, as well as materials from Education 
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Departments (mainly US Education Department) and research centers (Global Issues 
Recourse Center) were utilized.   
 
At Peace Education Centers we strive to make children realize that peace can be 
achieved only when people treat wars, conflicts and fights in negative ways and when 
people change their attitude towards each other. Our activities are targeted to making 
children understand that for example, peace culture at schools is a combination of 
relationships between teachers and schoolchildren during conflict situations, which 
allows for resolving them in a peaceful way through respecting each other’s dignity and 
by keeping their interests and protecting human rights. This also related to the process 
of building peace all over the world.      
 
We care not only about transferring the abovementioned skills to the pupils, but also 
formation of practical skills and insights which will be useful for them throughout entire 
lifetime. Like one of our pupils mentioned: “Peace Education Center’s lessons are the 
ones that I always look forward to, because I know that I am always going to learn 
something interesting, and after the class I look forward to getting home quickly so that 
I can immediately share what I have learnt”. Another pupil added: “These classes make 
me take a look at my own life in a new way and something changes in me as the result, I 
become better”.   
 
During the very first year Peace Education Centers’ members come to the conclusion 
that if it is possible to create an environment in the classroom where everybody is 
satisfied with the existing relations, spreading Peace Culture all over the world is also 
realistic. In the end, children become convinced that Peace Culture depends on certain 
people comprising nations and civilizations. They must know that it is necessary to 
learn to respect each other and cooperate during their school years and that their 
classmates are the ones who they keep seeing everyday and interacting with them is 
both easy and difficult and that in order for them to become successful, it is necessary to 
treat classmates as friends. 
 
Valuing the importance of teaching the main ideas of Peace and Conflict resolution in 
2006-2007, as the result of cooperation between the RA Ministry of Education and 
Science and “Women for Development” NGO, initial/basic ideas of conflict resolution 
were integrated in the study curriculum and standards of Social Science subject. 
Certainly, this is not enough for creating the peace culture among the schoolchildren; 
however this is the first step of the process. From our experience we came into the 
conclusion that the establishment of peace and conflict resolution skills among the 
teachers is not less important in the process of creating tolerant environment in schools.  
  
To achieve the goal in 2007 certain topics from “The Managing and Resolving Conflicts 
Effectively in Schools and Classrooms” on-line course developed by the National 
Training and Technical Assistance Center for Drug Prevention and School Safety 
Coordinators, through a contract with the US Department of Education’s Safe and Drug 
Free Schools Office were translated into Armenian. Based on these topics, one day 
seminars were conducted for approximately 220 teachers from 10 schools. All teachers 
who participated in those seminars highly valued and appreciated the idea of conducting 
such meetings.   
 
With the goal of evaluating the "Peace and Conflict Resolution Education in Schools" 
project implemented by WFD NGO in 2002-2008, to make sure that “Peace and 
Conflict Resolution Education” is truly valuable in the process of creating peaceful and 
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tolerant environment in schools in April-February, 2009 a survey was conducted among 
more than 180 in-service and 37 pre-service teachers, 10 school principals and 
approximately 120 parents, and the students had an assignment to write essays on the 
topic of “What Did I Gain at Peace Education Center?”, etc. Results of the survey, the 
essays, parents’ and pupils’ opinions showed that the vast majority of the respondents 
give high importance to peace and CRE among teachers and students with regard to 
creation of peaceful and tolerance atmosphere in schools.  
 
Thus, after summarizing pupils’ essays we can claim that they highly value the role of 
Peace Education in their lives and often mention that the classes helped them better 
understand their friends, teachers and parents, be more tolerant, clarify what they 
previously did not understand, build relationships without conflicts. Below are several 
extracts from pupils’ essays: 
“While attending Peace Education Center I have learnt that the best resolution for the 
conflict is win-win solution. I learnt to identify sides, benefits, opinions and actions. In 
my opinion, if all schoolchildren took peace lessons, Armenia would be more peaceful. 
If there were more centers like this, there would be less wars in the world”.  
“I think that Peace Education is a necessity for schoolchildren, because conflicts always 
arise between pupils. The pupils in our class are less engaged in the conflicts now and 
when we see that other pupils quarrel, we try to help them. After taking classes at the 
center I have been a mediator in conflict situations arising between my girlfriends very 
often”. 
“I became more peaceful as the result of attending the Center. I would like all the 
classes at school to be as interesting as this one and to see all the pupils becoming 
peaceful. I think that peace in the world also depends on me”.  
 
The fact that Peace Education Centers at schools contribute to creation of peaceful 
environment in schools and families is proven by the responses of parents, teachers and 
school principals to our surveys. Parents encourage their children’s participation in this 
project by mentioning visible positive changes in their behavior, respect towards 
children and adults and recalling cases of expressing the tolerance and friendship. 
 
Teachers mention that classes being conducted in the Centers are having positive impact 
on pupils’ interpersonal relations, that they are becoming more tolerant towards each 
other and that children’s horizon is being expanded through interesting learning 
methodologies, which helps them better understand the world and the people. Majority 
of teachers notice visible changes in pupils’ behavior and their desire to apply acquired 
knowledge and skills in school.  
 
The research which was conducted by the NGO “Women for Development” was 
essential because we were not only expecting to hear feedback about the Peace 
Education but also concrete suggestions which would enable us to develop the Peace 
Education and to broaden the impact on the schoolchildren as future citizens and 
spreaders of Peace Culture.  
Here are some of the suggestions that parents, schoolchildren and teachers have made: 
 
• The project should be continuous and be integrated in the study curriculum; the   
  program should be taught for all schoolchildren including for Elementary school.  
• The Peace Education classes should be more frequent: 2 or 3 times a week.  
• There should be a Peace Education textbook for schoolchildren.  
• All the parents should be involved in the project.  
• Peace Education centers should institutionalize their work and provide the necessary  
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  consultancy for teachers and pupils to resolve the inner school conflicts, etc. 
 
It is interesting that almost all of the former Peace Education center members mention 
that “it would have been very effective if more people have had Peace Education 
classes, because we usually face people who aim to violent conflict resolution”. 
Some of the former Peace Education center members mention that it was easier to use 
the knowledge at school and to solve the everyday conflicts. It is a little different in 
adult life; it is harder to find a peaceful solution.  However, almost all the alumni 
mention that they use the skills and knowledge gained at the Peace Centers and always 
try to find the best solution for the conflict situations. 
All the participants of the survey find the Peace Education very important especially 
among the younger schoolchildren, because the personality of children is being shaped 
at that age. Valuing the importance of taking part in the program, all the participants 
suggest to carry out the project for all schools: “the social and financial situation is very 
weak nowadays; people have become aggressive and intolerant, they need to learn how 
to overcome the difficulties, learn to be more benevolent”. 
 
After all, we can surely conclude that Peace and Conflict Resolution Education among 
schoolchildren is one of the best and most effective ways of teaching tolerance. The 
experience that the NGO “Women for Development” has gained can be spread in 
Armenia and abroad as well.  
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On October 18th Ms. Felicitaz Menz, EED Programme Officer for Caucasian 
Republics conducted monitoring of WFD NGO activities. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Felicitas Menz participated in the meeting on the topic of Reproductive Health 
and Family Planning organized for women and teenage girls from Krashen and 

its neighboring Jajur villages and held in Krashen Community Center. 



On July 3rd Mr. Willi Kawohl, Financial Consultant invited by EED conducted 
Financial Management training for all members of WFD NGO team. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

 

 

Willi Kawohl provided concrete recommendations targeted at improvement of the 
organization’s internal financial management, issues of financial management on 3 

levels - management, organizational and institutional, accountability towards 
beneficiaries, involvement of new donors and other issues. 




