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Introduction

This evaluation report contains the description of activities, strategy, main project cycles and mechanisms as well as
main results, analysis and evaluation of the project implemented by “Women for Development” NGO (WFD NGO)
during the past eight years. Results of surveys and interviews with beneficiaries, thematic discussions and meetings
with the focus groups were used for this evaluation. This report also contains the most interesting opinions and
recommendations on various stages of peace and conflict resolution education in schools and pedagogical university
provided by teachers, parents, schoolchildren and students.

Surveys and interviews were conducted in February-April 2009. 10 school principals, 10 teachers responsible for the
activities of Peace Education Centers (PECs), more than 148 class leading teachers of 5-9" grades of the beneficiary
schools, 49 former pupils and members of 5 PECs back in 2002-2004 (including 7 boys and 42 girls), 117 former
pupils and members of 8 PECs back in 2005-2007 (80 girls and 37 boys) and approximately 120 pupils who are PEC
members presently participated in conducted surveys and interviews.

Written opinions on “Peace and Conflict Resolution Education in Schools” training course and handbook for
teachers provided by the Rector, Psychology Department Dean and more than 37 students of the Departments of
Psychology and Pre-School Pedagogy of Gyumri State Pedagogical Institute were also used in this report. In
2008-2009 these students participated in “Peace and Conflict Resolution Education in Schools” training course
and directly applied the newly acquired skills while working with classes assigned to them during their mandatory
internships at schools.

This evaluation report is intended for the following audience: local and international organizations working in the
sphere of Peace and Conflict Resolution Education, various educational networks, leaders of state institutions having
the capacity of decision making in the sphere of education, legislative bodies, school principals, teachers, Rectors of
pedagogical universities, lecturers, students and parents.
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The authors of this reports are assured that gained experience, conducted research, analysis of the impact on
schoolchildren after few years and conclusions will create an opportunity to promote the extremely important process
of integrating peace education into the educational curriculum of schools both in Armenia and other countries.
Recommendations provided by beneficiaries, which were developed and combined by the authors of this report prove
the importance of such education in the process of educating young generations and serve as a concrete and applicable

plan of actions.
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Summary of Findings

WEFD NGO has been implementing the project “Peace and Conflict Resolution Education in Schools” since 2002. The

goal of the project is to spread the idea of the culture of peace among schoolchildren and teachers. The main strategy

which has been applied in project implementation is the following: organization of peace education process in schools

and Gyumri State Pedagogical Institute, teacher training, raising awareness of parents, cooperation with the Ministry

of Education with the goal of integrating Peace Education in the educational curriculum of schools. The project

funding came from German EED and Dutch ICCO organizations.

During eight years of project implementation:

e Peace Education Centers were established in 10 schools of Shirak province and Gyumri State Pedagogical

Institute;
Peace and Conflict Resolution Education pilot training course was developed and piloted for middle
school pupils;
More than 664 schoolchildren and 124 students were trained;
More than 2900 pupils from 18 schools and more than 500 students from pedagogical institute were
engaged in peer-to-peer education;
More than 200 future teachers participated in the series of thematic discussions and round tables;
More than 3200 parents learnt about the main ideas of the project;
Trainings were organized for more than 220 teachers from 10 schools;
In 2005 a Memorandum of Understanding supporting the implementation of “Peace and Conflict Resolution
Education is Schools of Gyumri” was signed between WFD NGO and the National Institute of Education of
RA Ministry of Education and Science (RA MoES). As the result, some main ideas of peace and conflict

resolution education were integrated in the educational standards of Social Science subject;




e In2007 anew Memorandum of Understanding was signed between WFD NGO and the National Institute of
Education of RA MoES aiming to support the development of draft version of methodological handbook for
teachers;

e In 2008, jointly with the National Institute of Education of RA MoES, “Peace and Conflict Resolution
Education in Schools” methodological handbook for teachers was developed and published;

e 330 teachers from 42 schools of 3 provinces of Armenia participated in the presentations organized with the
goal of disseminating the handbook;

e In 2008-2009 more than 2500 schoolchildren from 17 schools of 3 provinces participated in peace lessons

organized during class leading teachers' hours;
e 47teachersreceived certificates for conducting best class leaders' hours;

e The organization is successfully represented in nearly all international networks engaged in the issues of

peace and conflict resolution education.

Throughout the entire duration of the project close collaboration was established between the organization's
specialists and principals of beneficiary schools to ensure their direct responsibility for Peace Education project
implementation in their respective schools. Certain approaches were developed to ensure that this responsibility was
not just artificial, but a real working mechanism. Thus, for example, during each semester several meetings were
organized with school principals with the goal of discussing PEC working plans and agendas for organizing school
events, as well as ensuring feedback. Project specialists and teachers responsible for each school's PEC activities
periodically informed school principals about the flow of the lessons, pupils' successes and existing difficulties. It is
worth mentioning that all principals are willing to support the organization in any kind of issue related to project

implementation. Principals' support was especially appreciated during organization of teacher trainings and

conducting peace lessons during class leading teachers' hours.




Results of the survey conducted among principals show that all of them, without a single exception, highly value the

implementation of peace education project in their respective schools. A special emphasis is given to how excited the

members of PECs are about their participation in peace lessons. Another important result, as pointed out by the

principals, is the fact that they noticed positive changes in teacher-pupil relations during the implementation of the

project. They became more tolerant and while resolving everyday conflicts they try to apply certain skills. Changes in

the working style of class leading teachers are also highly emphasized: they listen to children's suggestions and take

into consideration their opinions, ideas and recommendations. Principals also noticed the following changes in

schoolchildren's behavior:

e They became more tolerant towards each other;

e Thenumber of conflict situations decreased;

e Project participants are doing their best to avoid conflict situations arising from the so-called “little
things”;

e Conflicts are mainly being resolved peacefully, without offending human dignity.

The following is the summary of main recommendations provided by the principals:

The training course is continuous and integrated into educational curriculum as a separate class hour,
including the elementary school;

Itis taught mandatorily for all grades during the class leading teachers' hours;
To develop a textbook for pupils;
To include all parents in the project;

To continue using peer-to-peer education technique as a proven successful approach;

To organize meetings, competitions and other events with participation of pupils from various schools.




According to the teachers who are responsible for the activities of PECs, peace education project is being
implemented on proper level in their schools. Not only pupils, but also teachers actively participate in the classes. In
some schools the level of parents' interest towards project activities is also very high.

According to the teachers, the change in pupils' behaviour is obvious. Especially boys — they became more balanced.
The majority of parents are assured that participation in peace lessons will help them in their future adult life. Teachers
also notice changes in their own behaviour by mentioning that they became more patient, tolerant, calm and that it is
easier for them to understand how to act in conflict situations.

The following are main recommendations provided by teachers responsible for PEC activities:
e Tointegrate peace education into the curriculum of schools as a mandatory course;
e To conduct peace lessons for middle school pupils during class leading teachers' hours;
e To publish textbooks/workbooks for pupils;
e To organize events for the alumni of the Centers, joint events for present and former PEC members and
meetings with members of PECs of various schools;
e Toexpandschoolchildren's participation, to organize discussions and debates on various topics;
e Toinstitutionalize the activities of the Centers in schools;

e Toprovide necessary consultation during resolution of school conflicts.

Seminars were organized for more than 330 teachers from 42 schools in 3 Armenian provinces — Shirak, Lori and
Aragatsotn. The goal of the seminars was to disseminate the methodological handbook for teachers. With the aim of
discussing the applicability of the handbook in terms of spreading the culture of peace among schoolchildren,
meetings were organized with more than 148 5-9" grades class leading teachers from 10 schools. The format of the
meetings was the following: teachers did not just fill out questionnaires, instead — certain questions were asked and
discussions were based on those questions. The attitude of class leading teachers towards

peace education is mainly very positive.




Everyone thinks that the handbook is written in easy language, the topics are interesting, the questions being discussed
are very up-to-date, the examples are clear and easy to understand. Almost all teachers think that such handbook is a
real “gift” to them. They mention that very often it is difficult for them to select a proper topic for making their class
leader's hours interesting and, most importantly, useful. They especially emphasize the lessons dedicated to conflict
resolution skills and principles being organized for all age groups. In fact, children express high interest towards the
class leaders' hours being organized in such way. Teachers also think that as the result of follow-up work it is possible
to expect positive changes in pupils' behaviour and especially in interpersonal relations. However, the level of
effectiveness of this methodology will naturally depend on each teacher's personal approach, school administration's
willingness to follow up with this process to make sure that class leading teacher's hours being conducted in such
manner are not just artificial and become a part of each class leading teacher's everyday work.

The fact that the methodological handbook on Peace Education is highly valued by teachers and school principals has
been documented by us for many times. More and more often we receive requests from schools in various provinces of
Armenia asking us to organize such education in their schools as well along with organization of seminars for teachers,
dissemination of handbook and other activities.

To us as for the project specialists it was important to receive not only in-service teachers' feedback, but also the
opinions of future pedagogues, lecturers of the pedagogical institute and the Rector on the necessity of integrating
peace education in the curriculum of the higher education institutions. With this goal we turned to Mr. Vardevan
Grigoryan —the Rector of Gyumri State Pedagogical Institute, Mrs. Nina Hovhannisyan, Professor of the Department
of Psychology, as well as 37 students from the Departments of Psychology and Pedagogy.

Survey results showed that the Rector of pedagogical institute highly values integration of peace education in the
curriculum of higher education institutions. During past several years he continuously supported WFD in terms of
resolving organizational issues related to the project implementation, provided with necessary consultation,

partipated in the discussions and round tables being conducted jointly with the students.




However, in Mr. Grigoryan's opinion, there are certain difficulties connected with the process of integrating peace
education as a separate subject in the study curriculum of pedagogical higher education institutions. The curriculum is
extremely intense and rich and presently it is not possible to add a separate subject or class hours. Emphasizing the
importance of conflict management skills and formation of peace culture among future teachers, he suggests the
following:

e Toapply these ideas in the standards of Psychology subject;
e Toorganize training for all lecturers of the Department of Psychology as well as experience exchange;
e To create an opportunity for studying peace education in all faculties of the pedagogical institute.

According to the Institute's Peace Education Center responsible, Department of Psychology lecturer Mrs. N.
Hovhannisyan, peace education is useful not only for psychologists, but also future teachers: ... it is important not
just to acquire skills and knowledge necessary for conflict management in schools, but also to understand the
methodology of teaching peace education in schools and creating culture of peace among schoolchildren”. In her
opinion, one of the most effective approaches of integrating this type of education in the curriculum of higher
education institutions is teaching Peace Education course as a separate chapter within the subject of Psychology to the
third year students of all faculties. Mrs. Hovhannisyan justifies this approach in the following way: students from all
faculties are required to pass mandatory internships in schools during the fourth year of their studies. Therefore it is the
best time for them in terms of acquiring necessary knowledge and skills on resolution and management of school
conflicts as well as formation of peace culture. She also proposed a title for that particular chapter of the Psychology
subject course: “Psychology of Conflicts and Peace Building in Schools™.

Both written opinions provided by future pedagogues, and everyday contacts with them allow us to conclude that they
truly value the process of acquiring knowledge and skills in peace and conflict resolution. We tried to find out the
opinions of 37 students in terms of studying Peace Education as a 24 hour course in addition to Conflictology subject
during the third year of their studies, as well as their feedback on “Peace and Conflict Resolution

Education in Schools” handbook for teachers.




As mentioned by many students, during these lessons they learnt to debate and at the same time respect the opinions of
others. According to the majority of the students, these lessons were positively different from all other classes and

brought fresh insight into their student life.
Surveys and interviews were conducted among more than 166 former members of Peace Education Centers. All

respondents had great memories of the Centers' activities and mentioned that peace lessons had major impact on their
lives. Everybody, without a single exception remember all the topics, which were discussed during the classes. The
majority of the respondents mention that they still carefully keep everything related to the Center: photographs,
newsletters, certificates. Most importantly, former schoolchildren are trying to apply conflict resolution knowledge
and skills in their everyday life and they are presently in the process of re-evaluating everything they aqcuired in the
Centers. Naturally, as many of them mention, it is not always possible to find resolutions to certain conflicts and to
make the counterparts think and act the way they are thinking and acting, however, everybody accepts that this
education had great impact on their lives.

Former PEC members came up with recommendations which can be divided into two main groups. Recommendations
of the first group prioritize peace education and emphasize the importance of its integration into the educational
curriculum of schools. Recommendations of the second group are mostly related to contextual and organizational

issues.
I" Group
e Toestablish Peace Education Centers in all countries and in all schools;
e Tomake Peace Education a mandatory subject for all grades;
e Topublishatextbook for children;
e Tostart peace education process from elementary school years and continue until graduation from school;

e Toadd the number of class hours —2-3 hours weekly;

To organize a long-term and continuous study process.




2™ Group

e Toinclude psychologists in the study process;

e To add the number of hours dedicated to peer-to-peer education especially in rural areas of the province; to
organize frequent meetings between pupils from various schools, mutual visits and school events;

e To involve more intensely PEC alumni in the educational process with the goal of active exchange of
experience and knowledge by organizing frequent meetings with new members of the Centers;

e Toadd meetings being conducted with persons of various specializations and backgrounds;

e Todiscuss more examples of everyday conflicts;

e Toinvolve notjust pupils from different grades in the activities of Peace Education Centers, but entire classes.

It is obvious that PEC members had quite a serious approach to the questions which they were asked and they tried to
provide constructive recommendations in terms of taking peace education in schools to a more advanced level.
Opinions of the parents were also crucial in the process of evaluating the impact of peace education. We addressed the
following questions to them: how well were they informed about peace lessons; what was their opinion on peace
education; did they notice any changes in their children's behavior, etc. We periodically arranged meetings with
parents along with seminars and discussions on certain topics. Project specialists participated in almost all parental
meetings organized by schools which coincided with those timeframes when pupils of those particular classes
combined their studies with their memberships at PECs.

Parents of 120 PEC member pupils participated in the survey conducted with the goal of evaluating the impact of
peace education. Analysis of survey results shows that all parents are aware of their children's participation in the
peace lessons. It is worth mentioning that despite the fact that these lessons are extracurricular selective classes, in
some schools they were incorporated into the timetable of the main classes with the initiative of principals. The fact

that parents highly value the participation of cheir children in peace lessons is very important and

encouraging for us.




Many parents mention that, unlike other classes, peace lessons are always impatiently awaited by their children - also
because they have the opportunity to actively participate and express their opinions on various interesting topics. As
the result, children are trying to act as mediators in the situations when family conflicts occur; they share their
knowledge on conflict resolution with their brothers and sisters; they became more tolerant, patient, self-confident and
independent. It is a great pleasure to observe how a child who used to have issues in terms of interacting with his/her
peers is becoming more organized and how his/her parents notice the child's better grades as well as the general
positive change towards the environment. Such examples are also brought by teachers. Very often those pupils who
were in the teachers' so-called “hopeless list” because they were not interested in any single subject being taught at
school and who were previously just physically present at the lessons —and then all of a sudden they start to participate
in class discussions and school life in general and receive better grades. Sometimes during our meetings with parents
they mention the positive changes in the behaviour of their children and that they start to understand where those
changes were coming from. Some parents mention that they have not noticed any changes so far but that it is a fact that
their children are participating in these classes with great pleasure.

The vast majority of parents mentioned that Peace Centers in schools were established “just in time” and that peace
education is extremely important nowadays. However, we were very interested in one of the parents critical approach
towards peace education. In his opinion, a child should learn to be aggressive since early age so that “he isnota loser in
adult life”. As a father of a boy he was troubled his child would grow to become a weak person as the result of our
efforts to spread peace ideas; he was confident that his boy must become a strong man ready for any kind of surprises
life would bring him and always achieving his desired results. Maybe there were other parents thinking the same way,
but they did not express their opinion (or maybe we have not met them). This incident is once again proving that the
entire society and each person separately have the real need for change — to make sure that aggression and violence are

not the only tools to become self-confident and protect your own rights.
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Recommendations provided by the parents of all schools' PEC members are quite similar. Thus, they:

e Welcome the continuity of the project, with more children having the opportunity to participate;

e Emphasize the importance of integrating peace education in the educational curriculum of schools as a
mandatory subject being taught in all grades;

e Propose to conduct such education in all schools starting from elementary level classes;
e Would like to see their children communicating more intensively with their peers from various schools;
e Think thatin order to achieve desired results it is necessary to add the number of class hours;

e Propose to increase the number of meetings being organized with persons of various specializations and
backgrounds: psychologists, doctors, veterans of Nagorno Karabagh war, politicians and teachers working in
their schools;

e Think thatitis necessary to involve all pedagogues in the process of teaching peace education.




Conclusion

To summarize the results of the conducted survey and recommendations provided by all target groups, as well as based
on our past 8-year experience, personal observations and research, it can be concluded that there is a real need for
integrating peace education into the educational curriculum of schools. It is proven by those positive changes, which
were observed by the direct beneficiaries of peace education project, their parents, teachers and school principals. It is
proven by brilliant feedback on the activities of Peace Centers provided by former pupils. Even for us as for the project
officers and people who interacted with schoolchildren for years and witnessed their happy glances and wide open
joyful eyes, their willingness to learn and discuss new things, their honesty and desire to find out the truth — even for us
it was a pleasant surprise to hear so many words of thankfulness after all these years; to hear that children did not forget
what they have learnt in school for a single moment. It is not a secret that nowadays it is extremely difficult to maintain
child's connection with school and to provoke interest and love towards any kind of subject being taught. From our
experience, as well as the meetings and talks with schoolchildren and their parents, it became clear that often teachers
were causing preconditions for the conflicts occurring in schools. The teachers' dominating idea of being “always
right” very often has its negative impact. Sometimes, instead of being resolved, the conflict becomes even more
intense because the teacher would not even try to listen and understand what happened in reality and research the
essence of the conflict. In many cases the only method for resolving conflicts remains the so called “psychological
pressure” being applied by the teacher.

In our opinion, if such education in schools provides children with an opportunity to learn about the culture of peace,
tolerance and acquire conflict resolution skills, if the trainings organized for teachers enable them to easily manage
conflicts, find peaceful solutions, save their time and efforts, then such education must be available to everyone.

Thus, based on our experience, conducted research and analysis of the impact of peace and conflict resolution

education, we can surely speak about the necessity of its institutionalization.




Main Recommendations

To present WFD NGO experience in the sphere of Peace Education in schools of Shirak province and its
impact evaluation for discussion to the following state institutions and committees: RA Ministry of Education
and Science, National Institute of Education of the RA Ministry of Education and Science and the National
Assembly's Committee on Education and Science.

To re-develop the methodological handbook for teachers and adjust it for teaching in elementary and middle
schools.

To organize teacher trainings in all provinces of Armenia.
To develop and publish textbooks and workbooks for schoolchildren.

To include the main ideas of peace and conflict resolution education in the disciplinary work plans of all
schools in the Republic and to follow up with their implementation.

To support the processes of organizing training for all teachers in the schools.

To undertake necessary steps with the goal of familiarizing parents and school support staff with the main

ideas of peace and conflict resolution education and creation of peace building environment in schools.

To provide necessary consultation and support related to the topics of peace necessary for organizing school

events.

To provide support in the processes of integrating Peace Education in educational curriculums of all faculties

ofthe pedagogical universities in Armenia.
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1. Brief Information on the Project “Peace and Conflict Resolution Education at Schools of
Armenia” Implementedin 2002-2009

During the past eight years in frames of the International Decade for a Culture of Peace and Non-Violence for the
Children of the World announced by the United Nations for 2001-2010 and UN Decade for Education for
Sustainable Development (2005-2014), Women for Development NGO based in Gyumri, Armenia has been
implementing a project “Peace and Conflict Resolution Education (P&CRE) in Schools of Gyumri, Armenia” funded
by the Church Development Service Germany /EED/ and Interchurch Organization for Development Cooperation
/ICCO/, the Netherlands.

The main goal of the project is to improve the quality of educational services being provided in schools, to contribute
to peaceful resolution of school and community conflicts as well as formation of the culture of tolerance and peace
among schoolchildren

The Vision of the project is the formation of peace culture and conflict resolution ideas among teachers and
schoolchildren.

The organization's strategy in the area of peace and conflict resolution education includes the following four main
components:




Organization of peace education process in schools and Gyumri State Pedagogical Institute;
Teacher training;
Raising awareness of parents and increasing their participation;

D=

Cooperation with the National Institute of Education of RA Ministry of Education and Science.

Definition of the Peace and Conflict Resolution Education (P& CRE)

P&CRE contributes to the creation of peaceful environment in schools and community by:

e Revealing the concepts of peace and conflict, discussing their definitions, analyzing positive and negative
meanings of the conflict;

e Teaching skills in analyzing conflicts, including understanding the causes of conflict, identification of the
levels of conflict escalation, finding possible ways for conflict resolution, clarification of the positions of
conflicting sides, conflict mapping;

e Helping schoolchildren understand the difference between their own behavior and behavior of separate
individuals in different conflict situations and their impact on conflict escalation;

e Teaching conflict resolution skills and principles both in theory and practice;

e Developing theoretical knowledge and practical skills in various styles of conflict resolution including
negotiations and mediation;

e Helping students develop communication skills;

e Developing skills in listening, asking questions and expressing own opinion through activities and games;

e Providing the schoolchildren trained in P&CRE with an opportunity to transfer their knowledge and skills to
their peers by organizing peer-to-peer education in schools;

Helping teachers acquire conflict management skills;




e Helping teachers resolve conflicts between teachers and students more peacefully;

e Involving parents in the processes of resolving both school and community conflicts.

P& CRE helps schoolchildren become full-fledged citizens of the future by:

e Transferring historical facts about the disastrous consequences of wars;

e Teachingto respect the history of various nations and to criticize the consequences of wars through the story of
“Sadako and a Thousand White Cranes”;

e Educating schoolchildren in becoming bearers of the culture of peace as opposed to the culture of war;

e Teaching the belief that peace culture begins from each and single one of us; that it is possible to create peace
by beginning the changes in one's own behavior and interactions with both family and friends;

e Disseminating information about the activities of such international organizations as the UN, European
Union, Red Cross and their peace building missions;

e Discussing the famous symbols of peace and proposing to create own symbols;

e Developing self-confidence among the schoolchildren by teaching leadership skills;

e Transferring knowledge on gender equality;

e Teaching child rights and paying special attention to the fact that along with their rights children also have
responsibilities which may contribute to peaceful conflict resolution as well;

e Raising awareness on the role of mass media in the democracy and its impact in terms of initiating conflicts;

e Providing knowledge on personal hygiene, issues related to puberty, HIV/AIDS and its prevention;

e Teachingskills in living and socializing in the multicultural world.




P& CRE helps improve academic performance by:

Providing teachers with new methodological skills which will help them teach peace and conflict resolution
education during delivering various subject materials to pupils;

Providing schoolchildren and teachers with skills which will help them resolve the problems arising during the
study process;

Promoting positive changes in personal behavior as well as interpersonal relations;

Teaching respect towards peers and teachers;

Teaching constructive criticism and open dialogue skills.

Main Stages of Project Implementation

The organization's activities in the sphere of peace education can be divided into several time intervals:

2002-2004
2005-2007
2008-2010

=> 2002-2004

In 2002-2004 the organization implemented a pilot project first in one school — Gyumri School #20 after Lord Byron

and established Peace Education Center; afterwards the project activities expanded to include 4 additional schools in

Gyumri.

Organization of peace education process in schools was a new trend for Armenia, which first of all demanded

specialists' training, studying international experience and applying it in local conditions, piloting, etc. We were

especially interested in how the similar educational processes were organized for schoolchildren in

different countries, what kind of alternative approaches were already developed




which countries possessed experience that could be the most suitable for Armenia.

Our research showed that there were many methodologies, piloted projects and already developed models — starting
with organization of separate events and conducting regular trainings in schools and universities. High importance
was given to the training of educational team, which was implemented by a number of well-known international
organizations through participation in the training courses organized by them: ‘“Peace Building and Conflict
Transformation”, USA, 2002; “Human Rights and Peace Education in Europe”, two-year teacher training course,
2004-2006, etc.

Thus, based on the international experience and existing trainings models, draft version of “Peace and Conflict
Resolution Education in School” training course was developed, which is comprised of the following two parts:
Conflict Management and Peace Lessons.

1. Conflct Management:

e Definition of Conflicts and their Causes
e Conflict Escalation

o Conflict Management

e Possible Outcomes of Conflict

e Conflict Analysis and Mapping

o Skills for Peaceful Conflict Resolution

e Ways of Peaceful Conflict Resolution

o Negotiations

e Mediation

e and etc.

27 U3




This part also includes conflict examples from old Armenian fairy-tales, ballads, daily life and especially
conflicts happening in school environment, which the students discuss during their classes and find peaceful

solutions to them.
2. Peace Lessons:
e Culture of Peace

e Health, Personal Hygiene and Conflict

o Unemployment, Social Problems and Conflicts
e Peace and Human Rights

e Gender and Conflict

o TheRole of Churchin Peacebuilding

e Leadership

o Mass Media and Conflicts

o United Nations

e FEuropean Union and Council of Europe

e Red Cross

e and etc.

These lessons are being taught through round tables, discussions and talks in which different specialists such as
lawyers, doctors, economists and journalists take part.

The topics included in the study course intend to help children acquire knowledge and skills on peace, conflict
resolution, mediation, negotiations, etc. In order to increase the efficiency of each topic, special emphasize was given

to the teaching methodology: interactive, teamwork/collaborative learning, design of posters, performances, round

table discussions, etc.




With the objective of piloting developed training course, teaching methodology, reactions of the schoolchildren of
different age and social backgrounds and with direct support from the Educational Department of Shirak Province,
differentiated selection of teachers and schoolchildren was conducted.

Specialized schools (with enhanced learning of English and Russian languages), community schools — especially
schools from socially insecure communities, as well as several rural villages were included in the project. Peace
Education Centers were established in the 5 selected schools.

Based on the survey conducted among the schoolchildren and taking into account the recommendations provided by
the teachers, 13-15 year old pupils became the members of the centers; each center comprised of 20-25 pupils. In some
schools Peace Education Centers were established on full class bases.

Such method of selection allowed to concentrate on positive aspects of the developed training course and
methodology, as well as to identify weaknesses.

Thus:
1. Activities of Peace Education Centers were more efficient from the organizational point of view when

pupils of the same grade were involved in the centers. In this case the whole process of training and
methodology was piloted among pupils with different levels of knowledge and skills.

2. Those centers, where the members were selected from different grades, provided them with an opportunity
to spread their acquired knowledge among their peers as well as their classmates during day-to-day
interactions. It was, in turn, an advantage in the sense that larger number of pupils from different grades
was indirectly becoming familiar with the taught topics.

Inclusion of different types of schools in the project was valuable as well, which also became a subject for a

special research.




Thus:
- Mainly children from socially secure families attend special schools; they possess high level of

knowledge, speak foreign languages, they are able to use computers and Internet. These children more
easily learn the topics included in the peace education training course, and what is most important,
they are able to transfer these skills to their peers. Computer and Internet skills help children talk about
itand exchange ideas with their peers from different countries (children were given such
opportunity in the course of the project).

- Demand for peace and conflict resolution education is more obvious in the community schools, as far
as conflicts occur more frequently in such schools — pupils not only study together, but also live in the
same neighborhood. That, in turn, adds up everyday community conflicts to the number of inter-
school conflicts.

- Rural schools often do not have the opportunity to become involved in such projects. For these pupils
the project was not only an opportunity to acquire knowledge on peace and conflict resolution
education, but also to enhance their self-esteem and obtain leadership skills.

The abovementioned approach made it possible to conduct systematized research on identifying effective ways for
integrating Peace and Conflict Resolution Education subject in the school curriculum by the end of the project.
Activities organized for beneficiary schools in frames of the project also included peer-to-peer education, Peace
Months, pen-pals between Armenian and foreign peers, publishing “Peace Bridges” newsletter, etc.

As far as the primary objective of the project was formation of peace culture among teachers and schoolchildren, we
could not limit ourselves with activities conducted only for the small number of schoolchildren and teachers from the
schools included in the project. It was decided to train the members of Peace Education Centers in the capacity of
peer-to-peer educators. Such approach made it possible for trained pupils to transfer their knowledge and skills on

peace, conflicts and their resolution to their peers both in their school, and in the neighboring ones. Peer-to-peg

education gave its first positive results: pupils are proud of their new role;




they became more self-confident and treat classes of the centers more seriously, teacher's image became better, they
started to understant the difficulties of teacher's work and are able to more easily resolve/manage teacher-pupil
conflicts.

Peace Months conducted at schools, school events, participation in contests both in Armenia and abroad highly
contribute to strengthening peace ideas and spreading those not only inside school, but also in the entire community.
Due to such events all schoolchildren, teachers and parents become aware of the activities of the centers, their goals
and issues. Therefore, they also become indirectly integrated in the educational process.

“Peace Bridges” newsletter published in frames of the project played an important role in spreading information on
the activities of Peace Education Centers, raising awareness of the public in general and education professionals in
particular on peace education processes not only in Shirak Province, but also in other provinces of Armenia. Russian
and English translations of the newsletter are being disseminated both electronically and in published copies among
regional and foreign partner organizations, thus ensuring the exchange of gained experience in the sphere of peace
education.

Thus, during 2002-2004:

o Peace Education Centers were established in 5 schools of Gyumri;

e Approximately 120 pupils became the members of the Centers;

e Peer-to-peer education was conducted for more than 900 pupils of 5-10" grades;

e 5 pedagogues teaching various subjects were trained to become teachers responsible for the activities of
Peace Education Centers;

e Principals, Deputy Principals on Education, teachers and parents of all beneficiary schools became
actively involved in the peace education process;

e P&CRE pilot course was developed and piloted.




— 2005-2007

Main activities implemented during this timeframe were targeted at the following: involving a larger number of
schools, pupils and parents in the project, raising awareness of a larger number of teachers from beneficiary schools
on the project goal, main ideas and approaches, establishment of collaboration with the National Institute of
Education of RA MoES with the goal of developing “Peace and Conflict Resolution in Schools” handbook for
teachers.

Schoolchildren's study process was organized in accordance with the same mechanism used in 2002-2004; Peace
Education Centers continued their operations in 10 schools of Shirak province; peer-to-peer education was conducted
both in the direct beneficiary schools and other schools of the province.

Peace Education project implemented by the organization was targeted to involve not only schoolchildren and
teachers, but also future teachers and students of Pedagogical Institute in this process. Such approach would create an
opportunity to pilot developed training course among future teachers, to equip them with necessary knowledge and
skills on peace and conflict resolution, to create potential for integrating the training in the agenda of pedagogical
universities.

With this purpose, Peace Education Center was established in the Department of Psychology of Gyumri State
Pedagogical Institute back in 2005. Organization's initiative received positive feedback from both the administration
of'the Institute, and the faculty.

As the result, in 2005-2007 Peace Education training course was conducted for 50 students of the Pedagogical
Institute; numerous events, meetings, round tables and discussions were organized. Students were granted with the
opportunity to apply acquired knowledge and skills during their internships in the schools and in the capacity of peer-
to-peer educators among students from different departments of the Institute.

By realizing the importance of such training for youth in the capacity of both young people and future teachers,
management of the organization and administration of the Pedagogical Institute developed possibilities for making

the training course on peace and conflict resolution education available for a larger number of

students, as well as including them in the educational programs.




Teacher Training, Raising Awareness of Parents and Increasing their Participation

Peace and conflict resolution education in schools cannot be complete unless it involves all parties engaged in the
educational process — pupils, teachers and parents. Our experience showed that pupils involved in the project were
undergoing behavioral changes: they became more “open” for interactions with external environment, more
confident in terms of expressing their opinions; they tried to apply their knowledge and skills in real life. However, in
many cases they faced existing stereotypes. The teacher was not always “ready” to discuss occurred conflict with the
pupil and to try to find peaceful solution together with him/her. “The teacher is always right” or “the parent is always
right” principles were quite common.
Taking into consideration the abovementioned, several trainings were organized for 20 teachers from 10 target
schools directly involved in the project activities. “Application of Collaborative Teaching Methodology in the
Process of Peace and Conflict Resolution Education” training-seminar was conducted jointly with the specialists
from the National Institute of Education of RA Ministry of Education and Science. Application of this methodology
in terms of both Peace Education and other subjects is based on the possibility of applying conflict resolution skills in
practice.
International experience was greatly emphasized in the process of teacher training. “Effective Conflict Management
and Resolution in Schools and Classrooms” training-seminar was conducted for more than 220 teachers from 10
schools. Training-seminar was based on the similar training course developed with the support of the US Department
of Education. Discussions of “Peaceful School” and “Peaceful Class” models, integration of Peace Education as a
separate subject or through different subjects in the school curriculum were organized in schools.
Meetings were organized in target schools; parents' meetings as well as various school events served as means for
raising awareness of parents on the major objectives of peace education and the activities implemented in the centers.
Surveys were conducted with the goal of increasing parents' participation in the activities of the centers;
informational leaflets on basic skills in conflict resolution were sent to them with their children; pupils were

assigned homework which involved direct participation of their parents, etc.




Collaboration with the National Institute of Education of RA Ministry of Education and Science
(NIE RAMOES)

Memorandum of Understanding was signed between the National Institute of Education of RA Ministry of Education
and Science and WFD NGO back in 2005. Evaluation of the efficiency of peace education project was among the
primary objectives of this cooperation along with the assistance in the questions related to the development of draft
training course and identification of possible ways of integrating the main ideas of peace and conflict resolution
education in the curriculum of schools.

Goals and activities identified in frames of the 2005-2007 Memorandum of Understanding became a reality today.
The most important result of the cooperation was organization's proposal to integrate the main ideas of peace and
conflict resolution education in the educational block of social science subjects' criteria. According to those criteria,
high school and middle school pupils of secondary schools will acquire knowledge on the causes of conflicts, will
obtain skills of avoiding conflicts, regulating or resolving those, will be able to understand and respect the values of
others, etc.

From December 2007, cooperation between WFD NGO and the National Institute of Education transferred to another
level. Taking into consideration activities implemented in the past, Memorandum of Understanding signed in 2005

was revised; new objectives and activities were included.

The following are new objectives and activities of the revised Memorandum:
e Spreading information on “Peace and Conflict Resolution Education” project among NIE branch
directors, as well as experience exchange,
e Development of draft version of “Peace and Conflict Resolution Education” methodological handbook
for the teachers of middle school,

e Training courses for Peace Education Centers' teachers, as well as teachers from schools of various

provinces of Armenia.




Thus, as the result of the activities implemented during 2005-2007:

e Pecace Education Centers were established in 10 schools and Gyumri State Pedagogical Institute;

e More than 350 schoolchildren and 220 teachers were directly trained on the issues of peace and conflict
resolution and acquired a solid base of knowledge and skills;

e More than 2000 pupils from 18 schools became involved in peer-to-peer education process;
e More than 3000 parents became aware of the main principles of the project;

e During the second semester of academic year 2007-2008 round-table discussions were organized with

participation of more than 200 students from various departments;
e More than 500 students of the pedagogical institute were involved in peer-to-peer education;
e More than 200 future pedagogues participated in the series of thematic discussions and round tables;

e Jointly with the National Institute of Education, “Peace and Conflict Resolution Education in Schools”

methodological handbook for teachers was developed.




=> 2008-2010

In 2008-2010 the main strategy of the project is targeted at securing the sustainability of peace education in schools
and pedagogical institute as well as lobbying the importance of integrating Peace and Conflict Resolution Education
in the curriculums of schools and pedagogical institute.

Securing sustainability of peace education means organization of Peace Education Centers' activities independently
by trained teachers and integration of peace lessons in the schools in the capacity of main topics being taught during
class leading teachers' hours.

With the goal of lobbying the importance of peace education and spreading its main ideas as well as disseminating the
handbook for teachers, seminars, discussions and presentations of the handbook were organized in schools of various
provinces throughout Armenia and branches of the National Institute of Education. In June-December 2008
presentations were organized for more than 230 teachers working in 10 project target schools as well as more than 100
teachers from 32 schools located in the capitals of Shirak, Lori and Aragatsotn provinces — Gyumri, Vanadzor and
Ashtarak.

All school principals received the so-called “Peace Education Center Models”, containing useful instructions on how
to establish Peace Education Centers in schools. An agreement was reached with the principals to teach the topics
included in the methodological handbook during the class leading teachers' hours. The goal of such teaching is to
improve the quality of educational services being provided in schools, to contribute to peaceful resolution of school
and community conflicts as well as formation of the culture of tolerance and peace among schoolchildren. Class
leading teachers were offered to select several topics and to teach those in their corresponding classes.

Naturally, it is much easier to conduct such education for teachers working in project's 10 target schools, because they
have already participated in trainings and seminars conducted by our specialists for several times. Besides, Peace
Education Centers are operating in the mentioned schools and they can receive answers to the questions they might
have directly from the teacher, who is responsible for the activities of the Center. It is a bit more difficult

for the teachers from those schools, where this type of education is new.




However, this approach provides with a possibility to evaluate the level of applicapility of the handbook for
teachers and what kind of support will be needed by the teachers in future.

With the goal of discussing the effectiveness, results and challenges of the lessons conducted by class leading
teachers, meetings and round tables were organized in the abovementioned schools in February-March 2009.
Project specialists were invited to participate in the open lessons organized in various schools.

Thus, as the result of the activities implemented in 2008-2009:
Peace Education Centers in 10 schools of Shirak province continued their activities with membership of
more than 196 schoolchildren (91 boys and 105 girls);
Presentations were organized for more than 430 teachers from 42 schools in Gyumri, Vanadzor and
Ashtarak —respective capitals of Shirak, Lori and Aragatsotn provinces;
All teachers who participated in the presentations received copies of the handbook. It was also distributed
to the libraries of NIEs and schools;
All school principals received copies of “Peace Education Center Model” developed by WFD specialists,
which is a unique instruction on establishing similar centers in schools;
43 teachers from 17 schools of 3 provinces were awarded with certificates from WFD for conducting best
class leading teachers' hours on the topics of peace for more than 1650 pupils.
37 future teachers were provided with an opportunity to apply their knowledge and skills in schools during

their internships.




I1. Evaluation Methodology

With the goal of evaluating the impact of Peace Education project, special questionnaires were developed for
conducting surveys among various focus groups. Interviews and surveys were conducted with the principals of
Shirak province's 10 target schools, the Rector and Dean of the Department of Psychology of Gyumri State
Pedagogical Institute, teachers responsible for the activities of Peace Education Centers, future teachers and class
heads, PEC alumni of various years and their parents. This report also contains opinions, observations and
recommendations on the necessity of Peace Education in schools as well as feedback on “Peace and Conflict
Resolution Education in Schools” methodological handbook for teachers provided during meetings and
discussions by teachers, deputy principals and principals of more than 32 schools in the provinces of Shirak, Lori
and Aragatsotn. Results of the surveys, interviews and opinions were analysed in detail. Recommendations
provided by all focus groups were collected in specific groups and corresponding conclusions were made. This
report also contains the questions addressed to various groups, analysis of responses to separate questions, citations

from the responses and written opinions.




III. Questions addressed to school principals, teachers, students, pupils and parents

School Principals

*  What kind of ideas and observations do you have about the Peace Education project implementation in your
school?

* Are you familiar with the “Peace and Conflict Resolution Education in Schools” handbook for teachers? If
yes, what is your opinion about the handbook? Please be as specific as possible.

» Whatkind of difficulties were encountered during the project implementation?

+ Did you notice any changes in the skills or working style of your teachers as the result of Peace Education
project implementation?

* Did you notice any changes in the behavior of your pupils as the result of their participation in Peace
Education project? Please be as specific as possible.

* Do you think it is important to organize Peace Education process by class leading teachers during their
meeting hours? Please be as specific as possible.

* Do youbelieve that this course will be helpful for children in their present life and the future as well? Please be
as specific as possible.

* Do you believe that integration of Peace Education in schools can trigger changes in entire school
environment? Please be as specific as possible.

»  What kind of suggestions and observations do you have, which would contribute to increasing the efficiency
ofthe project in your school?
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Teachers Responsible for PEC Activities

» Whatkind of ideas and observations do you have about the Peace Education project implementation in your
school?

« Did you notice any changes in the behavior of your pupils, which would be related to their participation in
Peace Education course? If yes, please describe or bring examples.

» Do youbelieve that this course will be helpful for children in their present life and the future as well?

» Didyou encounter any difficulties or problems in the process of teaching this subject?

» Didyounotice any personal changes as the result of teaching peace education? If yes, please describe.

»  Whatkind of suggestions and observations do you have, which would contribute to increasing the efficiency

of'the project in your school?

Former PEC Members

Whatare your impressions about the activities of the Center?
Do you remember what topics were discussed during the lessons? Which topics were the most
memorable for you?
Do you remember what kind of events were organized with your participation during your membership in the
Center? Which events were the most memorable for you?
What is your opinion on the methods of teaching Peace and Conflict Resolution subject?
Did you ever apply the knowledge acquired in the Center after completion of your studies? Did you try to
transfer your knowledge and skills to others (friends, family members)? To what extent did you succeed in
doing that? What kind of difficulties did you encounter?
In your opinion, was the process of peace education in school useful? If yes, what is the most appropriate 220
in your opinion for obtaining such education? Please be as specific as possible.




» Was the course useful for you? Do you feel that your behavior changed anyhow as the result of participating
in this project?

» Was the timeframe of studies sufficient for acquiring necessary knowledge and skills in conflict resolution.
Please expain your answer both in “yes” and “no” cases.

» Did you participate in any other project or become a member of an NGO for which you mentioned about
your membership at the Center? If yes, which organization or project?

»  Whatrecommendations would you suggest in order to increase the effectiveness of peace education?

Class Leading Teachers, who Applied “Peace and Conflict Resolution in Schools”
Handbook for Teachers during their Meeting Hours

* Inyouropinion, how useful is the handbook for teaching during class heads' hours?

» Whattopics have you already taught?

« Whatwas the children's attitude/reaction to those lessons?

» Areparents aware of the lessons and what is their reaction?

» Howmany lessons did you conduct; were those lessons organized periodically orno?

* Whatkind of difficulties did you encounter and what kind of support do you need from our specialists?

*  Would you like to continue teaching these topics to children or no?

» Didyounotice any positive changes, even very small ones? If possible, please bring examples.

* Do you anticipate any changes in children's behavior in the future and how would you explain you

anticipations?
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Parents

*  Whatdo you know about Women for Development NGO?

*  Whatdo you know about the Peace Education Center and how did you become informed?

« Howisyour child's participation in PEC activities being expressed?

* Whatkind of changes have you noticed in your child's behavior? How are these changes being expressed?

*  What recommendations do you have? What kind of changes in the activities of the Center would you like to
see?




IV Summary of the Responses of Separate Focus Groups

Brief analysis of the survey conducted among 10 principals of project beneficiary schools

The principals of the following schools participated in the survey:
1.

2.
3.
4.
5.
6.
7.
8.
9.

10. Gyumri School #2 — Mrs. Emma Mirzakhanyan (acting principal)

Gyumri School #20 — Mr. Grigor Harutyunyan

Gyumri School #26 — Mrs. Hasmik Yeghiazaryan

Gyumri School #9 — Mrs. Anahit Movsisyan

Gyumri School #4 — Mrs. Zarik Hambardzumyan

Gyumri School #30 — Mr. Lendrosh Manukyan

Gyumri School #29 — Mrs. Gayane Bichakhchyan

Gyumri School #40 — Mrs. Anahit Papoyan

Shirak Province Meghrashat Village School - Mrs. Lena Barseghyan
Shirak Province Musayelyan Village School — Mrs. Anahit Sargsyan




What kind of ideas and observations do you have about the Peace Education project
implementation in your school?

All principals highly value Peace Education project implementation in their schools. They especially emphasize
the enthusiams of the PEC members about participating in peace lessons. They stress out the importance of
discussions on the topics of peace and conflict resolution education being conducted by class leading teachers during
the past several months. One of the principals said: “... the project runs very smoothly and professionally in our
school. Not only the members of the Peace Education Center, but also the entire school community, including
teachers, almost all schoolchildren and parents are involved in the project activities...”.

Are you familiar with the “Peace and Conflict Resolution Education in Schools” handbook for

teachers? If yes, what is your opinion about the handbook? Please be as specific as possible.

All principals are familiar with the handbook. They think that as the first edition of an handbook on a totally new
discipline it is very successful, interesting and user-friendly. They especially emphasize the fact that included
topics are very up-to-date. In their opinion, the handbook could serve as a guide for conducting practical lessons,
classes of a new type, as well as organizing education process in an interactive way. The vast majority of the

principals emphasized the importance of using the handbook for conducting class leading teachers' lessons for

various age groups. Special importance is given to the formation of conflict resolution skills among
schoolchildren.




What kind of difficulties were encountered during the projectimplementation?

Almost all principals mentioned that there were no serious difficulties encountered during the project
implementation, because an informal learning environment was created between teachers and the schoolchildren,
which contributed to free expression of thoughts. They noticed that pupils attended the classes with great pleasure.
The principal of one of the community schools mentioned that due to the inability of the pupils to engage in a
dialogue, sometimes some difficulties were encountered in the process of applying interactive method of learning.

Did you notice any changes in the skills or teaching style of your teachers as the result of Peace
Education project implementation?

The following approaches were prevailing in the responses of almost all principals: teachers became more tolerant
and attentive; they try to use certain skills while resolving everyday conflicts. Changes in the working style of the
class leading teachers are especially worth mentioning: they take into consideration suggestions, opinions, ideas and
recommendations of the children. Principals highly value the enthusiasm of the class leading teachers; they actively
discuss conducted classes, try to learn from each other and share their experience. It is very promising, mentions
L. Manukyan, principal of School #30: “In my opinion, major changes are just a matter of time and I am assured that

very soon we will see them”.




Did you notice any changes in the behavior of your pupils as the result of their participation in
Peace Education project? Please be as specific as possible.

All principals noticed the following changes in schoolchildren's behavior:
e They became tolerant towards each other;

e Thenumber of conflict situations reduced;

e Projectparticipants are trying not to create conflicts “out of nothing”;

e Conlflicts are mainly being resolved in peaceful way, without offending human dignity.
It was interesting to find out School #40 principal Anahit Papoyan's opinion on this issue: “Pupils are very interested
in peace lessons and they participate in the classes with pleasure. They are given the chance to express their opinions
freely and to resolve existing conflicts. However, sometimes they are using their knowledge for their own benefit”.
During our conversation with her, Ms. Papoyan provided more details with regard to her opinion. In reality, as the
result of this course schoolchildren became more self-reliant and able to protect their rights and opinions during
teacher-pupil conflicts. They now better support their opinions, which “teachers often do not like”. However, in some
cases principals noticed that pupils prioritize their own rights over the responsibilities.

Do you think it is important to organize Peace Education process by class leading teachers

during their meeting hours? Please be as specific as possible.

All principals think that teaching these topics by class leading teachers is extremely important. “All teachers feel that
schoolchildren's way of thinking is changing little by little. I strongly value the fact that peace lessons are being
conducted by class leading teachers. Saying that it is important would be just too little”, writes vice principal of school
#2 E. Mirzakhanyan. “Children are obtaining skills, their behavior is changing, class leading teacher-pupil relations
are getting stronger, class leading teacher's hour becomes more interesting, rich in content and children look forward
to it”. And one of the principals especially emphasizes the necessity of developing listening skills among the
schoolchildren by mentioning that very often teachers themselves do not possess such skills: “... w

ourselves have a great deal to learn from this project...”.




Do you believe that this course will be helpful for children in their present life and the future as
well? Please be as specific as possible.

Principals are mainly assured that pupils will have the chance to use skills and knowledge obtained during peace
lessons in their adult life and to transfer those into social skills. Particularly they mention the ability to avoid making
quick decisions affected by emotions and responsibility for own deeds as the most important skills which they can
apply in adult life. One of the principals mentions: “If I did not believe, I would not approve the implementation of this
project in our school”.

Gayane Bichakhchyan, principal of school #29 mentions: “... these classes will help children in overcoming conflicts
both presently and in their adult lives. Replacement of the outdated methods of conflict resolution with new ones and
teaching concrete approaches will contribute to developing new way of thinking among children”.

Do you believe that integration of Peace Education in school curriculum can trigger changes
in entire school environment? Please be as specific as possible.

Principals believe that integration of peace education in school curriculum can cause changes in entire school
environment, because as they mention, high interest and enthusiasm of pupils towards this subject is obvious.

Principals of those schools, where the project activities have been implemented for more than 8 years mention that
there are notable changes in their schools already. School environment was positively affected especially by peer-to-
peer education methodology applied by the members of Peace Education Centers. However, as mentioned by many of

them, it will be possible only in case when all teachers, pupils and parents actively participate in the project.




What kind of suggestions and observations do you have, which would contribute to increasing the
efficiency of the projectin your school?

e The course is continuous and integrated in the school curriculum as a separate class hour, including
elementary school;

e [tistaught mandatorily in all grades during class leading teachers' hours;

e Textbook for schoolchildren is developed;

e Allparents are involved in the project;

e Asasuccessful approach, peer-to-peer education methodology is re-applied in the future;

e Meetings, contests and other events are organized with the participation of schoolchildren from various

schools.




Brief analysis of the survey conducted among 10 teachers responsible for PEC activities
in 10 schools

Gyumri School #20 — Ms. Anna Harutyunyan (History and Social Science)

Gyumri School #26 — Ms. Gayane Yeghiazaryan (History and Social Science)

Gyumri School #9 —Mr. Gagik Grigoryan (Mathematics)

Gyumri School #4 — Mrs. Vazganush Khachatryan (Russian Language and Literature)

Gyumri School #30 — Ms. Kristine Meliksetyan (Chemistry, Biology)

Gyumri School #29 — Mrs. Karine Bagheyan (History and Social Science)

Gyumri School #40 — Mrs. Nune Barseghyan (Physics)

Shirak Province Meghrashat Village School — Mrs. Haykoush Mkhoyan (Mathematics)

Shirak Province Musayelyan Village School — Mrs. Anahit Sargsyan (Armenian Language and
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Literature)
Gyumri School #2 —Ms. Gohar Ghochoyan (Mathematics)
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What kind of ideas and observations do you have about the Peace Education project
implementation in your school?

All teachers responsible for PEC activities mention that peace education project is being implemented very well in
their respective schools. Both pupils and teachers are very active. In some schools the level of parents' participation is
also high. For example, in Schools # 30, 26 and 29 parents expressed their wish to participate in the lessons being
organized in the Centers in addition to the separate meetings organized specially for them. However, the role of school
administration is extremely important in terms of increasing the level of participation of both parents and teachers. As
for the pupils' participation, all teachers mention that they are very active and participate in the lessons with great
pleasure and excitement.

Did you notice any changes in the behavior of your pupils, which would be related to their
participation in Peace Education course? If yes, please describe or bring examples.

All teachers observed changes in the pupils' behavior. “Not only myself, but also others noticed such changes”, says
Kristine Meliksetyan who is responsible for the activities of PEC in school #30. “Members of the Center can already
transfer what they have learnt to other pupils, as well as their sisters and brothers™.

“Changes are obvious. Pupils and especially boys became more balanced...”, says Vazganush Khachatryan,
responsible for the school #4. Comparison of the pupils' behavior and their participation in classes in the beginning
and the end of the school year shows the positive changes which took place in them. For example, as mentioned by the
teacher responsible for PEC activities in school #40: “... one of the schoolgirls was regularly attending the classes for
a month and despite she would listen very attentively, she never spoke and refused to participate in the role plays
because she was too shy. And then, all of a sudden this girl became very active and willing to answer all the questions
addressed to her and to express her opinion. It surprised not only myself, but also school teachers and the principal...”.
There was a stereotype towards this child that she could not be active in any class.
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Mrs. H. Mkhoyan, teacher responsible for PEC activities in Meghrashat village school mentions that she usually
observes notable changes in pupils' behavior. Words of gratefulness received from parents became more frequent.

It has been only one year since Musayelyan village school was included in the project, however, as pointed out by
Mrs. Sargsyan: “PEC members are very proud to be a part of the Center and to be among the first ones in their school,
which makes them different from the rest of the pupils. Their behavior positively changed along with their attitude
towards conflict resolution and they are now able to make correct decisions”.

Do you believe that this course will be helpful for children in their present life and the future as well?

Teachers mention that they not only believe, but are sure that everything of such value is always useful and today it is
already obvious. Children's behavior has changed; especially of those boys who had the image of school
troublemakers. Teachers also point out that in the future such knowledge and skills will be more than useful for today's
schoolchildren. “I am assured that several years later they will value what they have learnt in the Center”, says one of
the teachers.

Didyou encounter any difficulties or problems in the process of teaching this subject?

Teachers did not mention any serious difficulty in terms of teaching this subject. Pupils attended the classes with
pleasure. School principals and vice principals supported the teachers. Organization's specialists were always willing

to provide individual consultations to the teachers.




Did you notice any personal changes as the result of teaching peace education? If yes, please
describe.

All teachers noticed personal changes. One of them wrote: “Now I am more calm, patient, tolerant; I forgive more

easily and better understand conflict situations™.

What kind of suggestions and observations do you have, which would contribute to increasing the
efficiency of the projectin your school?

e Tointegrate peace education in the curriculum of schools as a mandatory subject;

e Toconductpeace lessons in the middle school grades during the class leading teachers' hours;

e To publish textbooks/workbooks for pupils;

e To organize events for the alumni of the Centers, joint events with the participation of both present and
former pupils, meetings between the members of the Centers in various schools;

e Toexpand the participation of the schoolchildren; to organize discussions and debates on various topics;

e Toinstitutionalize the activities of the Centers in schools;

e Toensure provision of necessary consultation in the process of resolving school conflicts.




Brief summary of the results of survey conducted among 148 teachers from 10
schools who used “Peace and Conflict Resolution Education in Schools”
handbook during class leading teachers' hours

We analyzed the results of all meetings conducted with class leading teachers. Overall, it can be concluded that their
attitude towards peace education is very positive. Everybody thinks that the handbook is used friendly, topics are
interesting, discussed questions are up-to-day, examples are simple and easy to understand.

Ms. Emma Mirzakhanyan, educational vice principal of school #2 said: “It is a wonderful gift to our class leading
teachers. The handbook is efficient and applicable especially in middle school. Changes in behavior and aggression
are common among the children of this age group. Peace education helps them overcome complexes and abandon bad
habits; it helps them to think twice and avoid making decisions affected by their emotions. The following topics were
already taught in our school: conflict, peace, causes of conflict, skills and methods of conflict resolution™.

Class leading teachers provided very good feedback on handbook. Parents are also aware and have positive attitude,
because many of them noticed changes in the behavior of their children.

Below is a paragraph from the opinion of Mrs. N. Asmaryan, 5" grade class leading teacher from Gyumri school #26:
“The handbook helps me make the class leader's hours more interesting. I now better understand the causes of
conflicts between teenagers and I can resolve conflicts between schoolchildren more easily and efficiently”.

Despite the fact that we offered to conduct peace lessons mainly for middle school age groups — 6-9" grades, such
classes were conducted for children of almost all grades.

It is worth mentioning that class leading teachers succeeded to adjust topics of the handbook and make them
useful even for elementary school age children by organizing discussions and games helping understand the

essence of such concepts as conflict and peace.




For example, one of the 1™ grade class heads of school #30 mentions: “I have tried to take into consideration the
specific age of the children while using the handbook. With this regard, discussion of Hovhanness Tumanyan's ballad
“The Dog and The Cat” spread the values of discipline, harmony and respect towards each other among the
schoolchildren. We analyzed both positive and negative aspects of the heroes. Pupils brought similar examples from
their lives. Children are very enthusiastic, because these lessons are very different from others. They have the chance
to stage role plays, draw and engage in interactive games. The handbook is very user friendly”. “Majority of Armenian
children are familiar with this ballad since very early age. They are aware of the long lasting conflict between the cat
and the dog and therefore it is not difficult for them to discuss this conflict. And the way of presenting this lesson
allows them to understand the cause of this conflict and try to find ways for peaceful resolution”, mentions another
teacher.

Gayane Mkrtchyan, 10" grade class leading teacher from the same school taught “Leadership and Conflict” topic, and
the following are her impressions: “The topic of leadership provoked tense discussions and pupils were very excited.
In my opinion, discussion of such topics provides them with an opportunity to freely express themselves, ask
questions and develops the skill of listening. Children like such lessons very much and they want them to continue.
This course will also contribute to developing tolerance among children, which is very important and up-to-date. I will

certainly continue my involvement in such type of education...”.




Brief summary of the questions addressed to former PEC members

With the goal of conducting this survey, former members of Peace Education Centers were divided into two
main groups. First group included those who used to be the members of PECs back in 2002-2004. Telephone
interviews were conducted with them in accordance with the preliminarily prepared questionnaire. The second
group comprised of pupils who have not graduated from the school yet and used to be PEC members back in
2002-2004. They responded to nearly the same questions by filling out according questionnaires. The goal of
the survey was to clarify what kind of memories remained among former PEC members about peace and
conflict resolution education; what impact peace education had on their lives; whether their attitude towards
peace education changed and whether the knowledge acquired in the Center helped them in their lives. We also
wanted to find out what kind of recommendations they came up with several years after the completion of
peace lessons as well as any other comments or suggestions they might have.

The analysis of the questionnaires was conducted in the following way: pupils' responses to each question were

read and similar responses were generalized; most interesting and unique responses are presented entirely.




Brief summary of the responses provided during telephone interviews

Out of the total number of 98 former members of 5 schools' Peace Education Centers (36 boys and 62 girls) 49

participated in the interviews (7 boys and 42 girls)*.

School # Participated in the survey Total
Boys Girls
20 0 15 15
7 1 11 12
2 4 4 8
30 2 4 6
29 0 8 8
Total 7 42 49

Do you remember that you used to be a member of Peace Education Center while studying in
school? Can you recall for how long you participated in the classes of the Center?

To this question almost all alumni responded that of course they remember it very well and the majority of them
clearly indicated the timeframe of their membership at the Center. Approximately 30% of the respondents graduated
from the school 4-5 years ago, and some of them are already university graduates. They are now married and have
jobs. And 40% of the respondents are presently students of various Armenian universities.

" more than 50% of the boys in this group presently serve in the army or moved to live abroad.

||n! :




Below are some impressive responses:
o “Yes, I remember almost all the details of my membership very well”
o “lIhave many great memories of the Center—the best memories of my school years”

o “I keep everything related to the Center and I love going through and re-reading those materials

fromtimeto time”.

What did you feel when you thought about the Center again?

The vast majority of the respondents — 96% had very warm and positive memories of the Center. Many of them even
became very touched with the fact that we contacted them and our conversation made them go back to the moments,
which in their words “were the best days of the school life and brightest memories...”. They specifically emphasized
the fact that they carefully kept all the training materials, leaflets, newsletters, essays, photographs, badges confirming
their membership in the Center, certificates and awards. Alumni are also very proud and feel very responsible about
their membership in the Centers. Thus, for example, during her interview Emma Grigoryan, graduate of school #20
mentioned: “I feel very responsible for being a PEC member. To me it means that I must help people surrounding me in
finding peaceful resolutions to occuring conflicts. I think that this education was not a waste of time and that it served
its goal very well”. Inga Daniealyan, graduate of school #7 expressed her feelings in the following way: “It was a very
unique education; provided knowledge was very important not only in terms of learning, but also in terms of becoming
a way of thinking and a part of the lifestyle. It was especially important to act as an educator. Teaching contributed to

establishing new type and a new level of communication with people and finding new ways for interactions”.




Tigran Hovhannisyan, a graduate from the same school, who used to be one of the “bad boys” mentions: “... I
participated in the lessons organized at the Center with love. You made people kinder and helped us find the answers
to the questions which interested us and to step on aright direction...”.

School #2 graduate Boris Harutyunyan's response was very interesting and unique: “... this education was great, of
course, however, it was useless...”. He clarifies such approach in his responses to the questions that followed. He was
even concerned that the knowledge acquired in the Center can be even distracting because “people very often do not
understand me”. In his opinion, it might be explained with the following statement: “Peace education is accessible

only to a limited number of people”.

Can you list the topics discussed and the events with your participation while you were a member of

Peace Education Center?

The majority of the Centers' members remembers both the topics taught and the organized events very well. Former
PEC members still remember their impressions from visits paid to the United Nations, Shirak Diocese, Peace
months organized in the schools, the story of Sadako and a thousand white cranes, visits to various schools,
especially village schools, posters which they were making with their own hands, role plays and pen pals with their
peers both from Armenia and abroad. Graduate of school #20 Manushak Aslanyan recalls the visit to the United
Nations: “... almost 6 years passed, but I can describe every single minute — what we did and what we saw in the UN

office...”. The majority of respondents proudly remembered how they acted as teachers while passing their

knowledge and skills in conflict resolution to their peers.




Did you ever apply the knowledge acquired in the Center after completion of your studies?

2 former members of PECs responded that they are not applying this knowledge; two other respondents mentioned
that they did not have any chance to use such knowledge; one person responded: “when I get the chance I give advice
to my friends, however I have difficulties in terms of applying such skills myself”. Several PEC members mention
that they are trying not to show their emotions during conflicts and to think twice prior to making decisions, which in
turn makes other people engaged in the conflic willing to find peaceful solutions as well. Sometimes they succeed to
do this, sometimes they don't. For example, graduate of school #29 Arus Ghazaryan mentions: “... [ always try my
best to apply this knowledge, but sometimes I fail to succeed...”.

Approximately 90% of the respondents remembers their skills in conflict resolution in detail. Many of them still
remember that it is not good to make decisions affected by emotions and that one should never say “never”, that it is
crucial to listen to the opponent, try to understand his/her point of view and the situation in general and to make the
decision after undertaking all the mentioned steps. It is worth mentioning that almost all former PEC members think
that “it would be much better if everybody obtained such education, because very frequently we observe people

who try to resolve conflicts by shouting andin aviolentway”’.

Some alumni mentioned that it was much more easy to apply their knowledge and resolve everyday conflicts in
school. Adultlife is very different, and sometimes it is very difficult to find peaceful resolutions. However, almost all
of them mentioned that they are still doing their best to apply those skills and to intervene in the process of resolving

conflicts, which occur in their environment.




Below are some paragraphs from several responses, which will allow for more objectively evaluating

schoolchildren's attitude towards their knowledge acquired in the Center:

“It was very helpful for me. I have learnt to listen, understand and then make decisions and presently I
use these skills. [ am trying not to argue™.

“When I see people arguing, I recall the topic of mediation and try to act as a mediator. Sometimes |
succeed. [ am a calm person; I never provoke or engage in a conflict”.

“I feel that the classes had a tremendous impact on my general education. I became calm and now I
solve problems easily”

“For me it is difficult to apply the knowledge gained in the Center. I can give advice to my friends and

relatives, but when it comes to my own life — I do not apply these skills, because it is difficult. When

someone shouts, how can I “shout louder”? No, I cannot”,

“T use your advice. I try to stay away from conflicts — often it works, and of course, sometimes it

doesn't”.

“Yes, I can feel that my character has changed and I became kinder, friendlier, more patient and able to
listen to the others. Previously it was difficult for me to find resolutions for conflicts because I would
always insist on my point of view being the right one, but now I think that such situations should be
analyzed and right solutions must be found. Now I can accept that I may be wrong”’.

In my opinion, last response is a very deep one. If the young person noticed that he can accept his mistake, it is the

very first condition for resolving any kind of small or big issue.




Did you try to educate others?

Nearly all the alumni who participated in the survey mentioned that while being PEC members they participated in
peer-to-peer education process and transferred their knowledge and skills to their peers. After graduation from the
school they mainly transferred their knowledge to their family members and new student friends by telling them
about the Center and also acting as mediators in the cases when it was necessary to interfere in their conflicts or
simply give advice.

Hasmik Hovhannisyan, a second year student of the Pedagogical Institute provided the following response to this
question: “... I tried to pass my knowledge both to my peers and my acquaintances. I keep telling them to listen
calmly, to try to understand the cause of the conflict and not to say such words which can offend and make the
situation complicated. And when my mother and father are arguing, I also tell them that what I have learnt could help
them a great deal — I tell them to listen to each other calmly and not to switch to high tones. Sometimes my advice
helps...”.

Former member of PEC in school #7 Inga Danielyan even tried to share her knowledge with her American peers. In
the frames of the Future Leaders Exchange (FLEX) Program she spent one year with an American family and studied
in Spoken High School located in Washington state. This is how Inga responded to our question:

“In the school where I was studying there was a center for teacher-student and student-student conflict resolution. I
was the president of that center. Both teachers and student were helping me. The goal of the center was creation of a
peaceful environment in the school and contribution to enhancing students' achievements. My host sister was a joyful
girl who liked to study and get good grades. We decided to make her the peer of a boy who not only had difficulties
with his classes but also did not live with his parents and had problems in terms of interacting with people. He tried to

show that people were cruel to him and our team was trying to help him by proving exactly the opposite. After a short

period of time he resolved both his communication and studying problems”.




We kept Inga's letter whi
) ch she sent to proj .
think that thi : project managers back .
at this letter once again confirms the project's impor‘tarﬁl r%)(l)é) 16nvlvrlllgealll' S{l'? was living and studying in the USA. 1
S li1e. :

Hi there,

This is Inga Danielyan, from #7 school. 1 hope you
remember me. I am e-mailing to you to tell you how thankful
I am for all that I learned for the last two years. Your classes
about conflicts and peace helped me a lot this year, because I
was far away from my family, friends, culture and everything
else that I was surrounded with for many years. I was out of
my comfortzone and plus homesickness and feeling of being
alone making you be more stressed out are great for getting
depressed and have a lot of conflicts with people around you.
I will always remember the things that we learned during out
classes and it will help me go through my year much better
and get much more life changing experiences. I want to say
thank you one more time and hope that we will work together
after I will be back in Armenia.

Miss you alot, Inga Danielyan




Did you participate in any project for which you mentioned your membership in the Center?

Mainly those graduates who are presently students and also members of student councils mentioned about their
membership in the Center during school years. Naturally, many people who were unfamiliar with peace education
were very interested to hear more about it.

Several alumni mention that they applied for participation in various programs and international youth camps such as
Peace Camp in Jordan (Manushak Aslanyan), International Research and Exchanges Board (IREX) programs and
others and first of all they proudly mentioned about their membership in the Center.

In your opinion, is the process of peace education for young people important and what is the most
appropriate age for obtaining such education? And if peace education classes are organized now (for

example in your university), would you like to participate?

All the respondents think that peace education is extremely important especially at school age, when child's character
is being formed. It was interesting to discover that the vast majority of respondents not only values his/her
participation, but also thinks that such education must be organized in all schools: ... presently the majority of our
population lives in difficult social conditions; people became aggressive and it should be taught how to overcome
complicated situations and remain kind...”.

The majority of former members mentions that they would love to participate in Peace Center classes presently in
case those are organized in their university or institute. Below is school #7 graduate Narine Margaryan's response to
this question: “...Yes, I will be the first one to participate. I will be happy for the students of my group should they
have the opportunity to acquire those skills. It is a necessity. The methods applied by you were great. Peace comes to

me each time  remember the classes of the Center...”.




Graduate of the same school Inga Danielyan who is a student of Yerevan State University of Economics thinks that
such education is very important and she even offers her support in organizational issues: “...Peace Education is very
important especially in the higher education institutions of Yerevan, because young people from all the provinces of
Armenia study there. For them being away from their friends and environment is a big problem especially in the
beginning. Many of them clearly lack communication skills. New relations are being formed in new environment
and at this stage it is necessary to possess skills to regulate those relations. There is a need not only for a follow up
education, but also organizing discussions on more complicated issues and conflict situations. I can help in terms of

organizing such activities in our university...”.

Alumni also came up with certain recommendations in terms of organizing such education process in higher
education institutions. They especially emphasize the importance of organizing discussions and round tables. Some
responses also included concerns that those young people who have this need relatively less than others will
participate in such discussions and education process in universities. “Those who really need these skills, will
probably not participate”, says Gohar Simonyan, graduate of school #29 and student of the Faculty of Law of

Yerevan State University.




Analysis of the questionnaires distributed to alumni of Peace Education
Centers who used to be their members back in 2005-2007

117 former members of Peace Education Centers in 8 schools (80 girls and 37 boys) participated in the survey.
They used to be the members of the Centers 2-3 years ago.

School # Boys Girls Total

20 5 9 14

4 4 8 12

2 4 7 11

30 7 6 13

29 2 13 15

40 0 9 9

26 9 19 28

Mt 6 ; s
Total 37 80 117




What are your impressions about the activities of the Center?

After summarizing schoolchildren's impressions on the activities of the Centers it can be stated that all of them

without a single exception have only positive and pleasant memories of that period of time and some of them feel

very sorry about not participating in the activities of the Centers anymore. Below are the most common responses

to this question:

“I'have great memories of the time spent at the Peace Education Center. When I remember how we were
getting prepared for the classes, a smile pops up on my face”, 3 girls and 5 boys

“Fantastic... I will never forget. Each Thursday I was looking forward to our lessons. Unlike usual
classes, we felt more free there and interacted only with kind and peaceful persons”, 5 girls and 3 boys
“I have very bright impressions of the Center. The classes were interesting and full of surprises”,
Yeranuhi Nahapetyan, School #20

“My impressions are great and unforgettable. I remember how impatiently we were waiting for each
lesson so that we had a chance to discuss new topics and try to find our solutions to various conflicts.. .,
and, most importantly, [ never forget the classes conducted by ourselves in frames of the peer-to-peer
education process”’, Anna Hovhannisyan, School #2

“I have wonderful impressions. The Center helped me very much in terms of not making decisions
affected by emotions during conflict and to think well before undertaking any crucial steps”, 2 boys

“I have wonderful memories of the Center — the times when we were preparing to conduct peer to peer

education and gathering with our entire group at somebody's house to study”, Yeranuhi Hovhannisyan,
School #30.




Do you remember what topics were discussed during the lessons? Which topics were the most
memorable for you?

Almost all respondents mention the lesson on the topic of conflict resolution skills and principles. It is very
encouraging, because they remember all skills and even start to list them separately. And the most important is that
the majority emphasizes that they remember these skills very well and are trying to use them whenever a conflict
occurs.

The fact that the topic of Gender, Gender Equality and Conflicts is memorized by both girls and boys is very valuable.
During the talks conducted on that topic in various schools, pupils mentioned that they witnessed such conflicts in
their everyday lives — in their families, classroom and school. However, as many of them mention, only during

discussion of this topic they understood that the main cause of such conflicts were stereotypes created by people.

e “Ways of Conflict Resolution, Mapping, Mediation, Levels of Conflict Escalation and others. I
remember almost all topics because each of them was very interesting and unique. However, the topics of

conflict resolution and prevention were the most memorable to me and I often apply those in my everyday
life”, 12 girls and 16 boys
e “Discussions and especially role plays of conflicts between teachers and pupils, pupils and parents as

well as between friends, which helped to better understand the situation and find a proper solution.
e “The lesson dedicated to the peace building mission of international organizations as well as the topic of

Peace and War were very impressive; analysis of the conflicts between different countries, discussion of
Nagorno Karabagh conflict and others”, 1 boy and 3 girls

o “All lessons were very interesting, however I was especially impressed with the lesson dedicated to
Gender and Conflict. Before that I had no idea on gender roles and them causing conflicts”, 5 boys and 3
girls




e “Iremember the lesson about mediators very well, as well as the causes of conflict and ways of conflict
resolution. During the classes we always emphasized that we should respect people's decisions, various
persons' traditions, values, culture and avoid racial discrimination”, 2 girls

e “lam very impressed with Personal Hygiene and Conflicts, Child Rights and Conflict topics, the story of
Sadako and a thousand white cranes, meetings and classes which we conducted together with children
from various schools and participation in international contests”, 5 girls.

Do you remember what kind of events were organized with your participation during your
membership in the Center? Which events were the most memorable for you?

e Visit to Shirak Diocese and meeting with the Bishop Michael Ajapahyan (Below you will find
paragraphs from the essays written by the schoolchildren immediately after their meeting with the
Bishop)™
77 pupils, members of PECs in schools ##4, 40, 30, 29, 26

e Meeting with the children of our community kindergarten, peace lesson conducted for them, event
entitled “Peace Inside Me” participation in Radiant Peace contest, event dedicated to September 21 -
International Day of Peace.

28 pupils, members of PEC in school #26
e Peer-to-peer education conducted in our school and other schools of Gyumri and the villages of the

province. 57 pupils

e Visit to the Human Rights Center after Sakharov and Gyumri “Huys” orphanage. 15 former members
of PEC in school #29

e Experience exchange between the members of PECs in schools #29 and #7. 2 girls




i the children and
f Kindness, during which we also visited a kindergarten, talked to the
The Week of Kindness, :
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Whatis your opinion on the methods of teaching Peace and Conflict Resolution subject?

“Teaching methods were very interesting; we were excited to participate in the classes because the
materials were easy to learn and applicable in real life. Due to these methods the class environment was
always warm and active, which made the lesson even more interesting. It would be great if teachers

applied such methods in teaching all subjects”, 25 boys and 36 girls

“It was good not to have homework assignments, we did not have a fear of receiving low grades and, most
importantly, we were allowed to freely express our opinions on each issue”.

“Lessons were conducted in a very pleasant and interesting way. We received not only theoretical
knowledge, but also worked on practical assignments such as preparing posters, team activities,
organization of debates staging the conflicts and trying to find proper solutions. It was much more
interesting compared to the traditional methods of learning. Application of such methodology made it
easier to understand the learning materials”, 34 boys and 27 girls

“Methods are great, but in my opinion they should be somehow simplified because they are difficult for
children of small age”, Koryun Tarakhchyan, school #30

“Everything was great, but it would be better if the duration of classes was longer and they were
conducted several times a week”. Such opinion was expressed in almost all schools and by all pupils not
only during this survey, but also in the entire duration of education process).

“Not only the proper teaching methodologies were selected, but also the teachers who succeeded to
maintain high interest towards the subject”, Anna Hovhannisyan, School #2

“My opinion on both the subject and teaching methods is positive. But I think that organizing peace
education only in a few schools is not enough; such education must be organized in the whole world so
that everybody knows peace principles the way they know the 10 commandments of the Holy Bible and
apply them in everyday life”, Siranuysh Sarikyan, school #2




Did you ever apply the knowledge acquired in the Center after completion of your studies? Did you
try to transfer your knowledge and skills to others (friends, family members)? To what extent did
you succeedin doing that? What kind of difficulties did you encounter?

o “Ido and I try to educate and give advice to my friends and siblings, and they listen very carefully to what
I say. Sometimes we succeed to manage and resolve the conflicts. I feel that my friends follow my advise
and many of them changed their attitude towards conflicts”( 7 boys and 2 girls)

. “I tried in our class and it works! It is more difficult when you are outside school, in a company of other
boys because very often they wouldn't understand”, Norayr Hakobyan, school #26

J “I have told my friends, they are very interested and want to have such Centers in their schools as well”,
Armine Gevorgyan, school #26

o “...lam trying to transfer my knowledge, but to tell the truth, either I do not succeed at all or manage to do

just too little. And I always encounter difficulties because I am very emotional. People often offend me
and I don't know why that keeps happening. Maybe because | am weak, or maybe because I never offend
anybody and I respect people. But there is one thing I can surely state — I am right, and people who are
aggressive and like to provoke conflicts are definitely wrong”, Anna Hovhannisyan, school #2

J “I applied this knowledge especially in summer when I was spending my vacation at a camp. One of the
boys in my group was constantly fighting with the girls. I tried to act as a mediator and resolve the conflict
between them. [ am very happy when I succeed in such things”, Siranuysh Sarikyan, school #2

o “Iapplied, but not very often. There were cases when [ succeeded to help my friends in managing conflict
situations and I was very happy about it. However, sometimes it wouldn't work because of some

difficulties. There are very few people who are able to listen and understand. There are people who prefer
to continue the conflict” (8 girls and 9 boys).




e “Ineverapplied because there was no reason to do so” (2 boys and 1 girl)

e “Inthe majority of cases I succeed in helping my friends and family members. Sometimes they refused to
believe that it is possible to resolve the conflict in a non-violent way, but I succeeded to prove it to them
with the help of some facts and examples”( 5 girls)

e “Aftereach class my family members and all my friends were very interested to find out what [ have learnt
in the Center. So far I did not encounter any difficulty. Conflicts with my brother are becoming rare”
(5 girlsand 7 boys)

e “Conflictis a usual thing for the children of our neighbors. I try to teach them and once I even organized a
real lesson for them. Now I notice that my efforts were not useless and they are now able to peacefully
resolve and manage conflict situations. I am very happy aboutit” (1 girl)

e  “When I happen to find myself in a complicated situation, I always recall the topics learnt in the Center.
For example, during a quarrel I first of all remember that I should not raise the tone of my voice so that the
opponent does not do the same, which in turn will cause a chaos. And then I try to judge more wisely, to
understand the seriousness of the situation and not to use offensive language so that I do not regret

afterwards”, Tatevik Hovhannisyan, School #26

It is especially valuable that boys are applying the knowledge acquired in the Centers and that they are also trying to
transfer it to their friends. Majority of them remembers conflict resolution skills in detail: one should not make
decisions affected by emotions, “label” other people, etc. Some respondents honestly said that they are trying to teach
their friends but are not sure that he/she succeeded in doing that. As mentioned by Ruben Safaryan, graduate of school

#26: “In general, boys don't like to stay away from fights but I try to explain to them that it is not the only solution and

thatitis possible to find other ways...”.




Schoolchildren mainly perceive the application of gained knowledge in the following way: developing their skills in
conflict resolution, listening rather speaking during the conflict, not offending other for no reasons, avoiding
“labeling” people. Majority of them succeed in doing so.

Schoolchildren mention that sometimes they acted as mediators during conflicts which occured among their friends
or family members. Such attempts are often successful but there were also cases when this would not help. For
example, Anna Mkrtchyan from Meghrashat village school told us that she once tried to interfere in the boys' fight and
her brother, who was one of them told her that it was not her business and that he was free to do whatever he wanted.
Marine Avetisyan from school #29 recalled how she once tried to act as a mediator but boys offended her. Children
mainly explain their “failures” in this issue with the fact that peace education is taught not in all schools and all grades.

Almost all respondents memorized peer-to-peer education conducted by them during their membership in PECs as

the best experience in terms of applying their knowledge and skills.

After conducting the abovementioned survey, several former members of PEC in school #2 expressed their
willingness to conduct peer-to-peer education in schools once again, thus trying to refresh and re-apply gained
knowledge. Below are impressions written by Anna Hovhannisyan and Siranuysh Sarikyan after conducting peer-to-

peer education.




“Today (May 14, 2009) I spenta wonderful day in Bayandur village. It was great to visit the beautiful school
in Bayandur, to communicate with children who were looking at us with interest in their eyes. [ am s0 happy

and excited that I do not even Kknow how to express and describe my emotions. We left the village with
wonderful impressions. There was nothing that I did not like, everything was great — to the extent that at one
point I wished I could stay there. I even thought about changing my school so that I could study with these
children whom I did not want to leave. Those few hours which I spent there were enough for me to feel
attached to them. As a former member of PEC I kindly ask you, please please please please please —let us g0
there again and feel the joyof communicating with those children”, Anna Hovhannisyan

“] have great impressions from peer-to-peer education conducted in Bayandur village school. I am now
HAPPY, because I saw the shining eyes of the children, their smiles, heard their responses, received their
positive energy. Now it seems to me that my heart is jumping out from my chest and flying towards the blue
sky.

This was the first time when I was sO satisfied with the results of my work. T know that we also left great
impressions on the children. To be honest, this meeting provided me with an opportunity to discover what
kind of impressions people get from my personality. I am now very happy and joyful, 1 want to dance and
jump up...

Conversation with the children went great and we bacame very close. I have difficulties in terms of putting
all my feelings into the words. I just can say one thing —now [am very happy. I would like to have the chance
to participate in such event againand to transfer our knowledge to village children”, Siranuysh Sarikyan

Peer-to-peer education proved to
br truly the best application of the knowledge gained in the Center




In your opinion, was the process of peace education in school useful? If yes, what is the most

appropriate age in your opinion for obtaining such education? Please be as specific as possible.

e “Peace education is very important and must be taught starting from very early age, because it is very
difficult to change the way of thinking at an adult age. Peace education will empower pupils to learn non-

violent techniques of conflict resolution and not to make decisions affected by emotions. Everybody will

learn that fighting is not the only resolution for a conflict. Sometimes teenagers do not think about the

consequences”(5 boys and 1 girl)

e “Boys are very sensitive at the age of 11-16 and they are very quick-tempered which may cause conflicts
from little things in the schools. This age is the most appropriate for conducting peace education. During
teenager years features of the character are being formed and they start to think about life in a different
way and this knowledge helps in building person's self-esteem” ( 2 boys and 7girls)

e “Itis never late to participate in such wonderful lessons and all age groups are good for receiving such
type of education. In my opinion, it is very important for educating children. It changes person's
psychology and it would be good to have peace education as a mandatory school subject”, 9 girls.

e “Itisveryimportant especially for boys of high school age”, Satik Sharoyan, school #29

o “In my opinion, the age does not make much difference, but such skills become necessary when you

turn 16-17”, Arpine Karapetyan, school #30

o “Peace Education was very important and it would be great to see such education organized for

everybody and to have the lessons several times a week”, Anjelika Simonyan, school #2

e “In my opinion this education must begin at an early age — 8-13, when children get involved in the
conflicts more often. Peace seeds must be planted at an early age so that a child can easily overcome

difficulties and can differentiate what is right and what is wrong” (7 girls and 1 boy).




While analyzing the responses it became clear to us that both boys and girls think that peace education is very
important. As it is mentioned especially by boys, they do not think about the consequences while getting involved in
the conflict at teenager age; they often fight and make decisions affected by emotions.

Was the course useful for you? Do you feel that your behavior changed anyhow as the result of
participating in this project?

e  “Of course, it was useful and I am sure that it will be useful in the future too”. 1t is very important in the

process of formation of a personality. And it is one of those courses, which must be taught to every person
prior to entering adult life. I would love to continue taking these classes” (9 girls)

e “Life s full of difficulties and due to receiving this education I am no longer inexperienced. I can't state that
underwent drastic changes, but some good features of my character became even stronger”, Lilit Taplazyan,
school #20

o  “Itis extremely useful for each person”, Marine Avetisyan, school #29

o “Yes, I have changed very much and I felt it when I was still participating in the classes — my character and

way of thinking changed. Previously I used to “label” people a lot and provoke conflicts out of nothing, but
now I do not do that anymore. In my opinion, acquired knowledge is very important, especially in terms of
making proper decisions and helping other people, should it be necessary. Before that peace was not very

important to me. Then I realized that there is nothing more important in this world than peace” (7 girls
and 3 boys)

o  “Itwas very important for me. I noticed positive changes in my behavior; I became more patient, balanced

and ready to forgive, I take conflicts more easily and I don't get overemotional like I used to be. Before

making an important decision I think a lot and try to analyze the situation from different angles by asking
many questions. If ] feel that everything leads to a conflict, I try to cooperate and resolve the quarrel” (12 girls
and 4 boys)




o “This course helped me become stable and self-reliant. 1 began to express myself more freely and got rid of

many complexes” (2 girls)

o  “Theselessons were extremely important for me. Even now 1 feel their impact on my activities and I use the

acquired knowledge a lot”, Yeranuhi Nahapetyan, school #20

e “Previously, if an incident seemed to be very complex to me, I felt that I could do nothing about it. Now
everything became much more simple for me. I no longer make decisions affected by emotions” ( 2 girls and
5boys)

e “The course helped me very much; my opinion on wars and various conflicts changed along with my way of

thinking. I try to be more optimistic when I encounter difficulties”, Arthur Hovhannisyan, school #20

o  “For me it was very important. I don't know how it will be in the future, but I fondly remember our lessons

and I would love to participate again. Now when I have grown up, I can feel how important the course was

and I re-evaluate each topic andidea” (3 girls)

e  “Ofcourse, there are changes, but not too many. I could feel them during my membership at PEC, but now
Ido notfeelany” (4 girls)

o “Idonotfeelthatitis very useful presently, but I hope that it will be useful im my adultlife” (14 girls)

o “There are changes, but it is difficult for me to list those. They are more visible for the people who are

interacting with me” (3 girls)

Survey results revealed that the majority of schoolchildren highly values peace education and have great

memories of that period in their lives. Some respondents think that this knowledge will be useful in the future. As

for the changes, schoolchildren sincerely mention that they are more visible for the people who are interacting
with them.




Was the timeframe of studies sufficient for acquiring necessary knowledge and skills in conflict

resolution. Please expain your answer both in “yes” and “no” cases.

53 pupils or 45% of the respondents think that the timeframe of studies was sufficient for acquiring necessary
knowledge and skills.

21 pupils or 18% think that it was insufficient for understanding the material and conducting practical works and they
needed more time.

19 pupils or 16% think that despite the timeframe was sufficient, they enjoyed participating in the classes to such
extent that they would like them to last longer. I would like to point out that besides being a part of the survey, this
question was raised in all schools for many times. Almost all schoolchildren involved in PEC activities would like to
participate in peace lessons at least twice a week. One class hour was always too little for them.

24 pupils or 20.5% think that peace education should start from the first grade and last until the graduation.
“..Timeframe was not sufficient, but the course was so interesting for me that I would like to continue my
participation in the classes. [ was very upset to find out that the project was ending”, wrote Anna Hovhannisyan from
school #2.

The vast majority of children thinks that such education must be mandatory in all schools.

Did you participate in any other project or become a member of an NGO for which you mentioned
about your membership at the Center? If yes, which organization or project?

85 pupils or 72% of the respondents did not participate in any project or become a member of an NGO. 11 pupils or
9.4% became members of various clubs or groups organized in their schools or somewhere else. All schoolchildren
proudly mention their membership at the Peace Education Center and tell their peers about its activities.

e
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What recommendations would you suggest in order to increase the effectiveness of peace
education?

Recommendations provided by the pupils can be divided into two main groups. Recommendations included in the
first group emphasize the importance of peace education and its implementation in schools. Recommendations
included in the second group are rather contextual and organizational.

Group 1

e Toestablish Peace Education Centers in all countries and in all schools;

e Tomake Peace Education mandatory subject for all grades;

e To publish atextbook for children;

e To start peace education process from elementary school years and continue until graduation from school;

e Toaddthe number of class hours — 2-3 hours weekly;

e Toorganize along-term and continuous study process.




Group 2

e Toinclude psychologists in the study process;

e To add the number of hours dedicated to peer-to-peer education especially in rural areas of the province; to

organize frequent meetings between pupils from various schools, mutual visits and school events;

e To more intensely involve PEC alumni in the educational process with the goal of active exchange of
experience and knowledge by organizing frequent meetings with new members of the Centers;

e Toadd meetings being conducted with persons of various specializations and backgrounds;
e Todiscuss more examples of everyday conflicts;

e To involve not just pupils from different grades in the activities of Peace Education Centers, but entire
classes™

*This recommendation was made by Yeranuhi Nahapetyan from school #20. In this school Peace Education Center was comprised of
pupils from various classes.




Analysis of the questionnaires distributed to the parents of Peace Education
Centers' members of various years

(The survey was conducted among parents of more than 120 schoolchildren —
members of PECs)

What do you know about Women for Development NGO?

We were interested to find out to what extent parents knew about Women for Development NGO implementing peace
education project in schools. Organization's title usually makes people wonder: “why does a women's organization
deal with peace education issues?”. Inclusion of such question in the questionnaire also aimed at providing parents
with more information on who we are, our history, implemented activities, etc.

Approximately 30% of the respondents were familiar with the activities of the organization and its projects. Majority
ofthem received the information from the school, TV programs, organization's website, etc.

In the opinion of some parents, “the NGO is implementing a project on peaceful resolution of conflicts”, “it plays an
important role in overcoming complex conflict situations”, “deals with issues of promoting women's high image in

the society and gender issues”, etc.

What do you know about the Peace Education Center and how did you become informed?

We were delighted to find out that all parents were aware of the fact that their children participated in peace lessons
and were members of Peace Education Centers. The majority of respondents mentioned that they found out about
Peace Education Center from their children or at the school. Almost all responses contained the following

information:




e Iknow thatin this Center children are taught to avoid conflicts.

e [ know that these lessons are very interesting and that the Center contributes to peaceful resolution of
conflicts.

e The Center is implementing activities with the goal of teaching children the skills of peaceful conflict

resolution.

e Peace Education Centers were established in several schools of Gyumri and they are organizing peace
education trainings and events for the schoolchildren, etc.

How s your child's participation in PEC activities being expressed?

It was very encouraging to discover that both parents and their children highly value their child's participation in
peace lessons. We tried to choose the most interesting responses provided by parents:

e “Unlike other classes, my child is looking forward to peace lessons and actively participates in them”.

e “Mysonis very interested in these lessons; he attends the classes with pleasure and impatiently waits for each
lesson”.

e “My daughter is very excited and she participates in the classes with pleasure; at home she shares her
knowledge with her sisters and demands them to follow the rules too.

e “Mychildlikes these lessons a lot and is very satisfied with them”.

e “Inmy opinion, he very actively participates in this course and tells us about it with great pleasure”.

e “Shelearnt many new things and is trying to resolve family conflicts in a peaceful way”.

o “When my child comes home after this class, he is more calm as if something has changed inside him”.

e “She loves attending these lessons; she became more tolerant and is sure that she can resolve any kind of

conflict”.




o “At first I thought that he was indifferent towards these lessons, but when I read his essay, which was

beautifully written, I understood that I was wrong”’.

e “My daughter is trying to help her friends in resolving family conflicts with your methods; she became more
independent”.

What kind of changes have you noticed in your child's behavior? How are these changes being
expressed?

Most of the parents enthusiastically wrote about the changes they noticed in their children's behavior which they
think were related to their participation in the activities of the Center. Below are several responses to this

question:

o  “Mydaughter obtained skills in critical thinking, analysis and compromise”’.

o  “My daughter became more communicative, the Center provided her with an opportunity to express

herself, which contributed to her ability to study other subjects’.

e “My child became very active, he is looking forward to participating in each lesson and to sharing his
knowledge with his little sister”.

e “My child became calmer and wiser”.

o “Ifeel that my child became more peaceful and calm”.

e “My child became calmer and during the conflicts she would usually act as a mediator”.

e “My daughter became more disciplined, organized and she knows how to behave”.

e “lamvery happy to say that my son is actively participating in the classes and his character slightly changed”.

e “My child became more serious and balanced, she is trying to teach us and give advice; during our family

conflicts she always offers ways to resolve them. [ am very happy about it”.




“He finds peaceful solutions for conflict situations and recommends his brother to do the same”.
“She expresses her opinions more freely and confidently; she protects her rights™.
“My child has changed very much and I am very grateful that he is attending the classes in the Center”.

“Previously my son liked to quarrel and fight, and now he has changed and became more tolerant, and in

some cases even compromising”,

“After starting to attend the Center my daughter became more tolerant and confident; she discusses what she

have learnt with her brother who is also one of the former members of the Center”.

“My son's character became milder. 1 think that the classes in the Center help children in better expressing

themselves”.

“I notice changes in my daughter's behavior; she argues with her brother less and tries to resolve issues
without conflicts”.

“My child's behavior positively changed. She uses the knowledge received in the Center at home and shares it
with her brother and sister”.

“My son became more patient and compromising. He is trying to transfer the same skills to his little sister”.

“Now my daughter not only is able to listen to others, but also to make others listen to her. She is now more

open-minded and does not take each comment about her personality too emotionally like she usedto”.

“My child became more honest and organized”.

“I do not see any changes in her character, but now I understand where the educational approaches

towards her sister and brother are coming from”.

“Since the day he started to attend the Center my son became more tolerant and kind”.
“She used to turn to me for an advice when she had problems. And now she is the one to be helping others”.

“The classes of the Center had positive impact on my child. His sister is also aware of everything he learnt in
the Center. At home we always discuss, analyze and apply the knowledge obtained at PEC”



e  “Uptonowlhaven't noticed any changes; maybe itis too early, but it is a fact that she likes to participate in

peacelessons alot”.

For us as to the specialists of the peace education project it was extremely important to understand what kind of
changes parents noticed in the behavior of their children, because it is one of our desired results. Naturally, it is
difficult to have big achievements and observe drastic changes given the short timeframe of the project. In our
opinion, the most important is that the child is surrounded with such people — whether it is a teacher, family member
or friend, who would appreciate the child's new skills and knowledge and will contribute to developing positive
features in his/her character.

During the conversation with parents they also shared their opinion on the Peace Education Center. Majority of them
1s happy that their children have the opportunity to participate in such course. They are assured that the Center was

created at a right time, because it is difficult to live in these conditions and remain “human”, and the Center helps

children _make correct decisions in_difficult situations, helps them become self-confident and overcome

psychological difficulties of teenager age.

Parents also highly value the fact that the project team cooperates with them and they express willingness to
participate in the classes together with their children.

One of'the parents of school #29 said: “Before this meeting [ knew very little about the existence of this Center and its
activities, but now I am very happy. [ am sure that it will help us to unite for educating healthy, honest, clever, tolerant
and caring generation”.

During the meeting with parents in school #9 we heard critical remarks on the general idea of peace education. 14

parents were present at the meeting (12 mothers and 2 fathers). Almost all parents actively participated in the
discussions and emphasized the importance of peace education for their children by mentioning positive changes
they observed in their children. However, one of the parents Smbat Avetisyan was trying to convince everybody that

aggression must be taught to children from the very early age so that he/she isnota “loser”.




He also brought numerous examples from our reality when a calm and well educated child encountered
difficulties in adult life. He was worried that we would educate a weak child by spreading the ideas of peace. His
concern was especially related to educating boys. In his opinion, a boy must be strong and able to reach his desired
results. In his questionnaire he wrote: “I educate my child at home; he needs to be realy for all kind of surprised life
brings him and I have not noticed any changes in him related to him membership in the Center”.

To be honest, for us it was great to hear such opinion. Maybe there were other parents too who thought the same
way, but didn't express themselves (or maybe we have not meet them). In any case this incident once again
indirectly proved that the society has the need for peace education and that the violence can be defeated only in
case everybody is united against it.

This incident also makes us think that through ideas of peace we should be able to educate a “strong” person, so
that the society accepts the simple idea that a person is strong when he has a strong will and would under no

circumstances use violence as a tool for protecting his/her rights.




What recommendations do you have? What kind of changes in the activities of the Center would you
liketo see?

Recommendations provided by the parents of PEC members from all schools were quite similar and sometimes
even contained the same words. We have tried to group these recommendations. Thus, parents:

e Welcome the continuity of the project, with more children having the opportunity to participate;

e Emphasize the importance of integrating peace education in the educational curriculum of schools as a
mandatory subject being taught in all grades;

e Propose to conduct such education in all schools starting from elementary level classes;
e Would like to see their children communicating more intensively with their peers from various schools;
e Think thatin order to achieve desired results it is necessary to add the number of class hours;

e Propose to increase the number of meetings being organized with persons of various specializations and
backgrounds: psychologists, doctors, veterans of Nagorno Karabagh war, politicians and teachers
working in their schools;

e Think thatitis necessary to involve all pedagogues in the process of teaching peace education.




Opinions of 37 students of academic year 2008-2009 from the Departments of
Psychology and Pedagody of Gyumri State Pedagogical Institute on the Peace
Education and methodological handbook

This course was also very interesting for the students of Pedagogical Institute, from the perspective of both future
pedagogues, and young people. They especially emphasize the fact that during these classes they learnt to debate
and at the same time respect the opponent's opinion and value different way of thinking. They think that these
classes very much differ from the others and bring some “fresh air” to student life. Several students are also
alumni of our school PECs and their feedback on the university-level course was of extreme importance for us.
Mariam Mkoyan, 3-rd year student of the Department of Psychology, said: “... Iwas familiar with the activities of
the Center since I was a schoolgirl, however, I really enjoyed participating in these classes as well and it seemed
to me that I heard everything for the first time. It was probably related to my more mature age, because my opinion
on different aspects of life changed. As a future Psychologist, I value the role of peace education at schools more
andmore”.

Students also stressed out the importance of methodological handbook: “... The language of the handbook is very
pleasant and interesting. This course was very different from our ordinary daily lectures, because we were
working on the topics by ourselves and then teaching the developed material to the audience. In that short period
of time we really learnt a great deal. It was very important to understand that it is necessary to listen to others, to

let them express themselves... I'm sure that we will be able to use the acquired knowledge in our everyday life —

both as psychologists, and ordinary citizens... ” Anna Hakobyan, 3-rd year student, Department of Psychology.




Annex 1

Model of Integration of the Project “Peace and Conflict Resolution
Education” in Middle and High Schools

Introduction

The main goal of integrating “Peace and Conflict Resolution Education” project in middle and high schools is the
creation of the culture of peace among the schoolchildren, including development of conflict resolution skills and
creation of peaceful environment in our schools as the result of implementation of coordinated events. A goal,
which is not only timely relevant (today more than ever our society has the need for peace and searching peaceful
ways of resolving the existing conflicts), but also acknowledged by the RA state system. Thus, for example, state
criteria for middle school education include the following:

“The goal of Collaborative Abilities and Skills sub-component is to ensure that as the result of obtaining
education each pupil is able to:

- work as part of a group, make joint decisions and carry responsibility for them;

- learn and teach;

- establish positive relations and engage in healthy competitions;

- recognize and accept others' benefits while understanding his/her own benefit;

- control emotions in conflict situations;

- be polite during the study process and in working relations, respect the rights of colleagues;
- avoid stereotypes and approaches which are in controversy with ethical norms;

- observe and comment the situations from others' point of view”*

\ *RA State Education Protocol, 2004, adopted by the Government of RA on 24 May 2004.




Integration of the main concepts and theoretical principles of peace and conflict resolution education in the
curriculum and conducting both theoretical and practical lessons with the students may greatly contribute to the
development of the mentioned abilities and social skills. With this regard, together with knowledge and skills,
creation of a corresponding system of values plays a vital role in this process, which can guarantee formation of a
full-fledged society member and contribute to the establishment of a personality and sustainable self-
development, in case a corresponding approach is being used.*

Main Necessary Actions Targeted at Integrating the Project “Peace and Conflict Resolution
Education” in the Curriculum of Middle and High Schools

1. Tomake adecision on integrating the project “Peace and Conflict Resolution Education” in schools and to
form a working group.

To organize teacher/teachers training.

3. Toselect group/groups of schoolchildren who will become the beneficiaries of Peace Education project.
To conduct “Peace and Conflict Resolution Education” training for separate groups of schoolchildren or,
if possible, for all pupils of middle and high school.

5. To organize and conduct meetings, trainings, round table-discussions for school teachers and parental
community.

* «Peace and Conflict Resolution Integration in the Educational Curriculum of Public Schools », A. Hovhannisyan, « Peace and
Conflict Resolution Education for Peace Building » conference materials handbook, December 2007, Gyumri.
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1. To make a decision on integrating “Peace and Conflict Resolution Education” project in
schools and to form a working group.

School administration (principal, school council, parental council) makes the decision on integrating the project
“Peace and Conflict Resolution Education” in school curriculum; a working group is formed which may include
the following persons:

e school principal,

e vice principal,

e teachers,

e parents

Functions of the Working Group:

e identifies the type of education (formal or non-formal),

e defines the criteria for pupils' selection,

e selects group/groups of schoolchildren,

e provides aclassroom space (for the center),

e develops class schedule,

e provides stationery necessary for the classes; organizes teacher/teachers' training;

e collaborates with “Women for Development” NGO

Formal education may be organized for several grades of the school, for example 6-7" grades (as an adjunct class)
by integrating it in the class schedule with 1-2 hours weekly. Non-formal education may be organized by
wablishing a Peace Education Center, using class leading teacher's hours, etc.




2. Toorganizeteacher/teachers training.

“Peace and Conflict Resolution Education” trainings can be conducted by the specialists of “Women for
Development” NGO and the National Institute of Education. Teachers of Social Science, History, Life Skills,
Civic Education or any other subjects may take part in the trainings.

3. To select group/groups of schoolchildren who will become the beneficiaries of the Peace
Education project.

Working group will preliminary decide whether peace education integration in the given school will be formal or
non-formal and criteria for selection of group/groups will be developed and confirmed.

In case of organizing formal education, group/groups selection can be implemented in the following ways:

e by nominations made by school principal or pedagogical council, based on the class progress in studies,

number of occurring conflicts, etc,
e based onthe class leading teacher's application,
e based on age (for example pupils from 6-7-th grades),

e other




In case of non-formal education, if a Center is going to be established, it is suggested to schoolchildren to

select the following options:

full class,

a group of 15-20 pupils selected from the same class,

15-20 pupils of the same age group selected from several classes (for example from all pupils of the 6"
grade),

pupils selected from various age groups (for example pupils from 6" and 7" grades of the school),

pupils with high authority (in a good sense) in the school,

others.

Selection of a Center member:

to post an announcement on establishing a Peace Education Center, where it will be written who can
become a member and the deadlines for applying;

to select those applicants who meet the selection criteria.




4. To conduct “Peace and Conflict Resolution Education” training for separate groups of schoolchildren

or, if possible, for all pupils of middle and high school.

Trained teacher conducts coordinated education process either in the Center or in classrooms in accordance with
the schedule developed by working group. Educational materials and teaching methodology are summarized in
“Peace and Conflict Resolution Education” handbook developed by WFD NGO and piloted by the National
Institute of Education.

After teaching main material, it is suggested to conduct peer to peer education among the rest of the
schoolchildren with the help of the Center's members or the group of those pupils who participated in the classes.
Such education will provide with an opportunity to raise awareness of a larger number of pupils on the Peace
Education project being conducted in their school and to transfer peace culture and conflict resolution skills.
Pupils' participation in the school events, exhibitions, excursions, contests and competitions contributes to
raising efficiency of peace education in school as well as general interest towards this subject.

The list of events and activities which can be organized in schools:

e Displaying materials (photos, articles, announcements and other information) in the hallways of the

school;

e Organization of school events where the pupils will speak about the activities of the Center and present
their gained knowledge and skills in conflict resolution;

e Selecting Center members who will be trained as peer to peer educators;

e Conducting Open Lessons in the selected classes (preferably in the middle school) in accordance with the

preliminarily developed timetable;

e




After conducting peer to peer education in each class, to disseminate informational materials on Peace
Education project, conflict resolution skills, questionnaires for parents and others (through questionnaires
for parents we tend to make them more attentive towards their children's behavior as well as application of
conflictresolution skills in everyday life, etc);

Assigning peer to peer education participants to tell their parents, other family members and friends what
they learnt, what kind of examples they discussed during the classes and other details. To follow up and
make sure that in several days they meet with their peer educators and share their parents' impressions on
such education, submit filled out questionnaires and parents' written opinions. Thus, not only children but
also their environment — parents, other family members and friends become indirectly involved in the
process of peace and conflict resolution education.

Organizing peer to peer education in neighboring schools (those schools which are not included in the
project);

Organizing discussions of the story of “Sadako and a Thousand White Cranes” in various classes, teaching
the techniques of preparing the paper crane, listening to this song in both English and Armenian
Languages. Assigning the school's teacher of Music to teach this song to the schoolchildren;

Announcing a Peace Month in the school and finish the Month with an event organized for the entire
school;

Organizing competitions and awards on the best essay, painting, poster, card, symbol, hymn of the center,
etc;

Creating a database containing information on various international organizations and periodically
providing the data on competitions taking place in the various countries of the world to the schoolchildren.
Promoting schoolchildren's participation in international events;




e Contributing to establishment of pen pals between the members of the Centers and their peers from other
schools (of the province, city, other provinces of the Republic, from abroad), which will create an
opportunity for spreading the knowledge gained in the Center.

e FElucidating the activities of the Center through mass media (the flow, achieved results, conducted events,
etc);

¢ Organizing experience exchange between the members of Centers in various schools;

e [Establishing collaboration between the teachers responsible for the operations of the Centers, organizing
meetings, discussions and round tables;

e others.

5. To organize and conduct meetings, trainings, round table-discussions for school teachers and

parental community.

In order to increase the efficiency of peace education it is necessary to ensure awareness and active participation
ofthe school teachers, parents and child care providers in the Peace Education process. With this goal it is possible
to:

e Periodically inform teachers about the activities of the Center and achieved results during the meetings of
pedagogical council; to invite teachers to meetings, school events, lessons, open lessons, etc;

e Organize seminars on the topic of “Efficient Conflict Management in Schools and Classrooms” for
teachers, raise awareness on the projects being implemented in various countries and present best
practices;

e (reate a database containing information on related trainings, seminars and conferences and periodically
update the information. To spread this information among teachers; /




Send informational leaflets, booklets, questionnaires and short assignments to parents through
schoolchildren;

Periodically inform parents about the ongoing activities of the Center and achieved results by inviting
them to participate in school events, parental meetings, lessons, open lessons, etc;

Organize education for parents on the topic of Conflict Resolution Skills and Principles;

Organize joint round table discussions with participation of teachers and parents, etc.




Comments on the Report

The report "Impact of Peace and Conflict Resolution Education on Students in Several Years after the Studies"
describes a comprehensive peace education project carried out in Armenia involving ten schools and 220 teachers
from the years 2002 -2009. This is the most comprehensive peace education evaluation I have ever read. The
researchers rely on personal interviews of parents, students, teachers, and school administrators to evaluate the
worth of peace centers that were established in the target schools. Many critics demand to see the results of peace
education programs. They want quantitative data about how the program impacts participants. Quantitative data
is hard to assemble because there are so many variables involved in whether an individual becomes more peaceful
as a result of a teaching encounter. This study uses qualitative data, interviews with participants, to demonstrate
the value of the peace education modules used in this instruction. For example, the researchers report that children
participating in these peace education centers are trying to act as mediators in the situations when family conflicts
occur; they share their knowledge on conflict resolution with their brothers and sisters; they became more
tolerant, patient, self-confident and independent. This study validates the peace education program and
establishes a model for how such evaluations should be carried out.

Dr. Ian Harris,
president of the International Peace

Research Association Foundation




It is really impressing to read your report. As so many opinions show, your activities, covering so many schools
and involving so many pupils and teachers, are a great success. You have asked really all kind of stakeholders and
participants and, although you are honest enough to mention and cite also the few criticisms, the very big majority
is very satisfied and even enthusiastic. As far as I see, all new proposals are only to expand your offer to all school
levels and to all school children. This is really very encouraging.

Dr. Werner Wintersteiner,

Klagenfurt University, Austria

Women for Development, NGO is doing very meaningful work on Peace Education. The program now has a track
record indicating reach and sustainability, and appears to be having an ongoing effect on the students who
participate in this program. The program has shown an impact on the areas of Armenia where you are conducting
it, and, if you can continue to work with pedagogues and the Ministry of Education/National Institute of
Education to spread it further from preservice to all schools over time, you will make a great contribution to

promoting a culture of peace in Armenia.

Carolyne V. Ashton, Ph.D.,

Peace Education Curriculum Developer

and Evaluator
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